
Dial-A-Ride can provide transit service to all civic
locations, the City Library and parks, shopping,
or any location in Beverly Hills. Reservations can
be made up to 1 week in advance on a first-
come first-served basis. Our first priority is
medical trips. Dial-A-Ride is busiest on Mondays,
so please consider making non-medical trips on
Tuesday through Friday. We appreciate your
understanding and flexibility.

Dial-A-Ride also provides expanded service to
Roxbury Park for the Monday Active Adult
Meetings. Just make a reservation one week in
advance. Pick-ups start at 9:30 a.m., with the
return trip scheduled at approximately 2:15 p.m.

The Beverly Hills Dial-A-Ride Shuttle provides
free curb-to-curb services for Beverly Hills
residents, age 62 and older, or with
disabilities.*  These services include:

Medical Trips
Supermarket Shuttle
Non-Medical & Recreational Trips
Monday Roxbury Shuttle

               Beverly Hills
               Dial-A-Ride Shuttle
               (310) 275-2791

                 Non-Medical
                 Appointments

Monday through Friday, 9:00 a.m. to 4:00
p.m., with the last pick up at 3:30 p.m.

*Requires an original letter from a doctor verifying a
disability that prohibits driving a personal vehicle or
using public transit.

Supermarket Shuttle

Dial-A-Ride is a shared ride service, so you may
share your ride with other passengers.  Please allow
a 15 minute window to your scheduled pick-up time.
If you wait longer than 15 minutes, please call (310)
275-2791.

Many users depend on the Dial-A-Ride for important
trips. If your plans change, please cancel your
scheduled reservation as soon as possible so we
can offer services to additional passengers on the
waiting list.

To assure your safety, please do not distract the
driver.

Additional Provisions . . .

99¢ Store Shuttle

Supermarket /99¢ Store Shuttle will pick you up in front of  your home and take you to and from the
following stores:

Tuesday, Wednesday, and  Friday
Ralphs at 10309 West Olympic Blvd. in Century City
Pick-up times Return trips
9:00 a.m. to  11:00 a.m. Noon and 2:00 p.m.

Ralphs at 9040 Beverly Blvd. in West Hollywood
Pick-up times Return trips
9:00 a.m. to 11:00 a.m. Noon and 2:00 p.m.

Every 3rd Thursday of the Month
99¢ Store at 6121 Wilshire Blvd. in Los Angeles
Trip times
Between 10:00 a.m. to 3:00 p.m., please call for exact times

You may make these shuttle reservations up to one week in advance.  Passengers may have up to
5 grocery bags each. Dial-A-Ride can also take you to local Beverly Hills markets anytime during normal
service hours with a reservation and space permitting.

Dial-A-Ride
Service Hours

Medical trips are Dial-A-Ride’s first priority! Reservations can be made up to one month
in advance to any location in Beverly Hills and most medical facilities adjacent to the
City, including: UCLA Medical Center, Kaiser on Cadillac Ave., and Cedars Sinai on
Third St. in Los Angeles. Please schedule medical appointments at 10:00 a.m. and
after; Kaiser appointments at 10:30 a.m.

If your medical appointment is running late, please call so we can make new
arrangements for your return trip. Drivers will wait 3 minutes only; if you are a “No
Show” your return trip will be cancelled.

     Medical Appointments

To place, change or cancel a reservation, you

may call (310) 275-2791 between 7:00 a.m. and

7:00 p.m., Monday through Friday. Please

remember to have all your appointment

information ready before calling.

First time passengers must submit a copy of

their photo ID and proof of Beverly Hills

residency such as a current utility bill.

Making Reservations



           Taxi Coupon Program            MTA Bus Pass Senior
           Discount ProgramSeniors, age 65 and older, or disabled resi-

dents with certain medical conditions,* may
purchase one taxi coupon book each month
worth $24.00 for only $6.00.

To register for the Taxi-Coupon Program, send
proof of your birthdate and residency (e.g., a
copy of your photo ID card & utility bill) to the
address below.

Payments may be sent on a monthly basis.
Simply send a check or money order made
payable to:

Beverly Hills Taxi Coupon Program
P.O. Box 741165

Los Angeles, CA 90004

For further information regarding Taxi
Coupons, please call My Transit Plus at
(310) 981-9318, Monday through Friday
between 8:00 a.m. to 5:00 p.m.

*Please call for qualifying medical conditions.  All
*medical conditions require an original letter from
 a doctor for verification.

Residents aged 62 and older or disabled* are
eligible for a monthly discounted bus pass for
$7.00. Passes may be purchased Monday
through Friday, from the 25th of each month
to the 10th of the following month.

Purchasing Locations in Beverly Hills:

Roxbury Park La Cienega
Community Center Community Center

471 South Roxbury Dr. 8400 Gregory Way
9:00 a.m. to 5:00 p.m. 9:00 a.m. to 5:00 p.m.

Beverly Hills City Hall
455 North Rexford Dr.

Finance Customer Service
8:00 a.m. to 5:00 p.m.

Participation requires a TAP card obtained
from Metro. Also, please bring proof of age
and Beverly Hills residency.

For further information regarding the Senior
Discount Program, please call the Roxbury
Park Community Center: (310) 550-4761

*Disabled Persons must first obtain a reduced fare ID and
TAP card from Metro. Please call (213) 680-0054 for more
information.
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        Access Services Inc.
Access Services Inc. is a county-wide agency
that provides reduced fee curb-to-curb trans-
portation to serve the needs of individuals with
disabilities throughout Los Angeles County. For
more information, please visit their web site
at www.asila.org or call 1-800-827-0829.

Taxi Companies Serving Beverly Hills

Beverly Hills Cab....................... (800) 273-6611
Independent Taxi .......................(800) 521-8294
United Ind. Taxi ..........................(800) 822-8294


