Senior TAP Card Application

1.

PHOTO (REQUIRED)

> Full face photo only Tape photo
> Photo size 2" x 2" or 1" x 14" inside box.
> No hats or sunglasses

> Photo must fit in space provided (cut to size)

> Photo must be on photo paper A |
and not photocopied = :

NAME AND ADDRESS

Last Name First Name Middle Name/Initial

Street Address Apt # City | State | Zip

Email Birth Date Telephone Number

PROOF OF AGE
> Please indicate age category: () 62-64years () 65+ years
Note: Senior age for reduced fare varies by transit operator; check taptogo.net for valid ages.

> Attach photocopy of proof of age (i.e. CA ID card, CA driver’s license, passport,
or birth certificate accompanied by photo ID).

SIGNATURE

| understand that | may lose the use of my Reduced Fare TAP card if | misuse the card, or if | mark,
tag or damage transit agency property. | hereby certify that the information provided above is correct
and understand that my card is non-transferable.

Applicant Signature Date

See back for more information.

Metro tap®



ADDITIONAL INFORMATION

Qualified applicants may submit applications for a Senior TAP card at any time during the year.
Qualified Senior applicants will receive a TAP card that will expire in the month following their
65" birthday (as appropriate) or every ten years (whichever occurs later).

APPLICATION CHECKLIST

A completed application contains the following:

(O Acurrent 2" x 2" or 1" x 14" full-face photo (no hats or sunglasses) taped to box in SECTION 1.
(O A completed application form: secTioNs 1 through 1v.

(O Photocopy of valid photo ID (i.e. CA driver’s license, state CA ID, or passport).

Submit your completed application packet in person to any of the following Metro Customer Centers
listed below or mail to:

> TAP Service Center
PO Box 811310
Los Angeles, CA 90081

Reduced Fare TAP cards will be mailed to eligible applicants after verification has been completed.
Normal processing time is 20 business days for applications dropped off at a Metro Customer Center.
Please allow additional time for mailed applications.

METRO CUSTOMER CENTERS (ACCEPTING SENIOR TAP CARD APPLICATIONS)

Metro Customer Center Metro Customer Center Metro Customer Center  Metro Customer Center
Baldwin Hills/Crenshaw East Los Angeles Union Station/ Wilshire/La Brea

3650 Martin Luther King B 4501 B Whittier Bl Gateway Plaza 5301 Wilshire Bl

Ste 189 Los Angeles, CA One Gateway Plaza Los Angeles, CA

Los Angeles, CA Los Angeles, CA

LOST, STOLEN OR DESTROYED TAP CARDS

> Call TAP Service Center immediately at 866.TAPTOGO (827.8646) to report a lost,
stolen or destroyed TAP card.
> Pay a non-refundable, $5 replacement fee.

FOR MORE INFORMATION

Visit metro.net/reducedfares
213.680.0054



