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INTRODUCTION 
A Sewer System Management Plan (SSMP) is defined as a document that describes the 
activities an agency uses to effectively manage its wastewater collection system with the 
ultimate goal of protecting human health and the environment.  Effective management of a 
wastewater collection system includes the following: 
 
• Maintaining or improving the condition of the collection system infrastructure in order to 

provide reliable service into the future; 
• Cost-effectively minimizing infiltration/inflow (I/I) and providing adequate sewer capacity to 

accommodate design storm flows; and 
• Minimizing the number and impact of sanitary sewer overflows (SSO’s) that occur. 

 
In order to achieve these management objectives, the State Water Resources Control Board 
and its subsidiary Regional Water Quality Control Boards require that each wastewater 
collection system agency develop and implement its own unique SSMP. 
 
The City of Beverly Hills has prepared the following SSMP in accordance with the guidelines of 
the California Water Environment Association (CWEA).  The resultant document is a 
compendium of the existing policies, procedures, and activities that are included in the planning, 
management, operation, and maintenance of the City’s sanitary sewer system. 
 
The structure (section numbering and nomenclature) of this SSMP follows the General Waste 
Discharge Requirements for Wastewater Collection Agencies (GWDR), State Water Resources 
Control Board Order Number 2006-0003 dated May 2, 2006.  In summary, the required 
elements of this SSMP are: 
 

1. Collection system management goals 
2. Organization of personnel, including the chain of command and communications 
3. Legal authority for permitting flows into the system, inflow/infiltration control as well as 

enforcement for proper design, installation, and testing standards, and inspection 
requirements for new and rehabilitated sewers 

4. Operations and maintenance activities to maintain the wastewater collection system 
5. Design and performance provisions 
6. Overflow emergency response plan 
7. Fats, Oils, and Greases (FOG) control program 
8. System evaluation and capacity assurance program 
9. Monitoring, measurement, and modifications plan for SSMP program effectiveness 
10. Periodic internal SSMP audits 
11. SSMP communication program 
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DEFINITIONS/ABBREVIATIONS/ACRONYMS 

Terms That Appear in This Guide (Glossary) 

 
Some terms and acronyms used in this document (and/or the Statewide GWDR), along with 
their definitions, are as follows: 
 
Authorized Representative – The person designated, for a municipality, state, federal or other 
public agency, as either a principal executive officer of ranking elected official, or a duly 
authorized representative of that person. 
 
Blockage – Something that partially or fully blocks the wastewater from flowing through a sewer 
pipeline. The blockage can be caused by debris in the sewer, grease buildup, root intrusion, or a 
partial or full collapse of the pipeline. If not caught in time, the blockage may cause an overflow. 
This is also called a stoppage. 
 
California Association of Sanitation Agencies (CASA) – CASA is a non-profit, statewide trade 
association representing 16 public agencies that provide wastewater collection, treatment, 
disposal, and water reclamation services to 90 percent of the sewered population in California. 
CASA’s mission is to provide proactive leadership, innovative solutions, timely education and 
information to members, legislators, and the public, and to promote partnerships on wastewater 
issues with other organizations, so that sound public health and environmental goals may be 
achieved. Website: http://casaweb.org/ 
 
California Emergency Management Agency (CalEMA) – A cabinet-level agency responsible for 
overseeing and coordinating emergency preparedness, response, recovery and homeland 
security activities within the state. 
 
California Integrated Water Quality System (CIWQS) – Refers to the State Water Resources 
Control Board online electronic reporting system that is used to report SSOs, certify completion 
of the SSMP, and provide information on the sanitary sewer system. 
 
California Water Environment Association (CWEA) – CWEA is an association of 8,000-plus 
professionals in the wastewater industry. CWEA is committed to keeping California’s water 
clean. CWEA trains and certifies wastewater professionals, disseminates technical information, 
and promotes sound policies to benefit society through protection and enhancement of the 
water environment. CWEA offers services at the state level and locally through 17 geographical 
local sections. Through their on-line bookstore, CWEA offers technical references for sewer 
system operation and maintenance. Website: http://www.cwea.org/ 
 
CIP – Capital Improvement Plan. 
 
Closed Circuit Television (CCTV) – The use of video cameras to inspect the interior of the 
sewer system and record that data onto a DVD.   
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Dynamic Model – Computer hydraulic model simulation which solves the complete dynamic flow 
routing equations (St. Venant’s equations) for accurate simulation of backwater, looped 
connections, surcharging, and pressure flow in a collection system. 
 
Enrollee – The legal public entity that owns a sanitary sewer system, as defined by the GWDR, 
which has submitted a complete and approved application for coverage under the GWDR. This 
is also called a sewer system agency or wastewater collection system agency. 
 
Environmental Protection Agency (EPA) – Refers to the United States Environmental Protection 
Agency. 
 
Fats, Oils and Grease (FOG) – Fats, oils, and grease that are discharged into the sanitary 
sewer collection system by food service establishments (FSE), homes, apartments and other 
sources. FOG is a major cause of blockages leading to increased maintenance and sometimes 
SSO’s. 
 
FOG Control Program – To be implemented at the Enrollee’s discretion. May include public 
education program; plan and schedule for the disposal of FOG; legal authority to prohibit FOG 
related discharges; requirement to install grease removal devices; authority to inspect grease 
producing facilities; identification of sanitary sewer system sections subject to FOG blockages 
and the establishment of a cleaning schedule for each section; development and 
implementation of source control measures for all sources of FOG. 
 
Geographical Information System (GIS) – A database linked with mapping, which includes 
various layers of information used by government officials. Examples of information found on a 
GIS can include a sewer map; sewer features such as pipe location, diameter, material, 
condition, last date cleaned or repaired. The GIS also typically contains base information such 
as streets and parcels. 
 
Governing Board – This is the governing board of the sewer entity developing the SSMP. 
Examples would be the Board of Directors, the City Council, or the County Board of 
Supervisors. 
 
GWDR – General Waste Discharge Requirements – Similar to a NPDES permit but with 
significant differences. A WDR is an authorization to discharge waste with certain conditions, 
which can be issued on an individual basis or to a group of dischargers. WDR's do not sunset, 
unlike NPDES permits, and are most commonly issued by the Regional Water Boards. The 
Statewide General WDR for Sanitary Sewer Systems was adopted by the SWCRB and will be 
implemented by the Regional Water Boards and SWRCB. 
 
Groundwater Induced Infiltration (GWI) – Infiltration attributed to groundwater entering the sewer 
system. 
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Infiltration – The seepage of groundwater into a sewer system, including service connections. 
Seepage frequently occurs through defective or cracked pipes, pipe joints, connections or 
manhole walls and joints. 
 
Inflow – Water discharged into a sewer system and service connections from such sources as, 
but not limited to, roof leaders, cellars, yard and area drains, foundation drains, cooling water 
discharges, drains from springs and swampy areas, around manhole covers or through holes in 
the covers, cross connections from storm and combined sewer system, catch basins, storm 
waters, surface runoff, street wash waters or drainage. Inflow differs from infiltration in that it is a 
direct discharge into the sewer rather than a leak into the sewer itself. 
 
I/I – Infiltration and Inflow 
 
Lateral – The portion of sewer that connects a home or business with the main line in the street. 
Sometimes sewer system agencies own or maintain a portion of the lateral. 

Upper Lateral: Portion of lateral from building to property line (or easement line), usually 
privately owned and maintained. 
Lower Lateral: Portion of lateral from property line (or easement line) to sewer mainline 
in the street or easement. This portion of the lateral is sometimes privately owned and 
maintained and sometimes publicly owned and maintained. 

 
Los Angeles Regional Water Quality Control Board – Also known as Regional Water Board or 
RWQCB. The mission of this state regulatory agency is to: preserve, enhance and restore the 
quality of California’s water resources, and ensure their proper allocation and efficient use for 
the benefit of present and future generations. Website: http://waterboards.ca.gov/losangeles/ 
 
Manhole (MH) – Refers to an engineered structure that is intended to provide access to a 
sanitary sewer for maintenance and inspection. 
 
MRP – Monitoring and Reporting Program – The Monitoring and Reporting Program established 
in the WDR that establishes monitoring, record keeping, reporting and public notification 
requirements for the GWDR. 
 
OERP – Overflow Emergency Response Plan – Identifies measures to protect public health and 
the environment. A plan must include the following: notification procedure, appropriate response 
plan, regulatory notification procedures, employee training plan, procedures to address 
emergency operations, a program that ensures all reasonable steps are taken to contain and 
prevent discharges. 
 
Private Lateral – That portion of the Lateral that is owned and maintained by the private property 
owner that it serves. Based on an individual agency’s ordinance, this may just be the Upper 
Lateral or can include the Lower Lateral. 
 
Preventative Maintenance – Regularly scheduled servicing of machinery, infrastructure or other 
equipment using appropriate tools, tests, and lubricants. This type of maintenance can prolong 
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the useful life of equipment, infrastructure, and machinery and increase its efficiency by 
detecting and correcting problems before they cause a breakdown of the equipment, or failure 
of the infrastructure. 
 
R-Value – The amount of rainfall that reaches the collection system via infiltration and inflow. 
This value is typically expressed as a percentage of total rainfall volume that reaches the 
collection system. 
 
Rainfall Dependent Infiltration and Inflow (RDII) – Infiltration and Inflow that is attributed directly 
to rainfall. 
 
Regional Water Board – Short name for any of the nine regional boards including the Los 
Angeles Area Regional Water Quality Control Board. 
 
Rehabilitation and Replacement Plan (also referred to as Capital Improvement Plan) – Identifies 
and prioritizes system deficiencies and implement short-term and long-term rehabilitation 
actions to address each deficiency. 
 
Sanitary Sewer Overflow (SSO) – The Statewide GWDR defines an SSO as any overflow, spill, 
release, discharge or diversion of untreated or partially treated wastewater from a sanitary 
sewer system, including overflows or releases that reach waters of the United States, overflows 
or releases that do not reach water of the United States, and backups into buildings and/or 
private property caused by conditions within the publicly owned portion of the sewer system. 
 
Sanitary Sewer Overflow Categories –  

• Category 1 – All discharges of sewage resulting from a failure in the Enrollee’s sanitary 
sewer system that equals or exceeds 1000 gallons; or result in a discharge to a drainage 
channel and/or surface water; or discharge to a storm drainpipe that was not fully 
captured and returned to the sanitary sewer system. 

• Category 2 – All other discharges of sewage resulting from a failure in the Enrollee’s 
sanitary sewer system 

• Private Lateral Sewage Discharges – Sewage discharges that are caused by blockages 
or other problems within a privately owned lateral 

 
Sanitary Sewer Systems – Any system of pipes, pump stations, sewer lines, or other 
conveyances, upstream of a wastewater treatment plant headworks used to collect and convey 
wastewater to the publicly owned treatment facility. Temporary storage and conveyance 
facilities are considered to be part of the sanitary sewer system and discharges into these 
temporary storage facilities are not to be considered SSO’s. 
 
Santa Monica Bay Restoration Commission – SMBRC – The SMBRC is a coalition of 
environmentalists, government, scientists, business and the public that was formed in 1988 to 
develop a Santa Monica bay Restoration Plan. One of the first among 27 National Estuary 
Programs nationwide, the SMBRC is funded by the US Environmental Protection Agency, the 
State of California, and the Santa Monica Bay Restoration Foundation. Its mission has been to 
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create a comprehensive plan to ensure the long-term health of Santa Monica Bay, the 266-
square-mile body of water located adjacent to the heavily urbanized, second most populous 
region in the United States. 
 
Satellite Collection System – The portion, if any, of a sanitary sewer system owned or operated 
by a different public agency than the agency that owns and operates the wastewater treatment 
facility to which the sanitary sewer system is tributary. 
 
Sewer System Management Plan – SSMP – A series of written site specific programs that 
address how a collection system owner/operator conducts their daily business as is outlined in 
the WDR. Each SSMP is unique for an individual discharger. Includes provisions to provide 
proper and efficient management, operation, and maintenance of sanitary sewer system, while 
taking into consideration risk management and cost benefit analysis. Also must contain a spill 
response plan. Certification is offered by technically qualified and experienced persons and 
provides a useful cost effective means for ensuring that SSMP's are developed and 
implemented appropriately. 
 
Southern California Alliance of Publicly Owned Treatment Works (SCAP) – SCAP is a non-profit 
organization comprised of Publicly Owned Treatment Works (POTW's) including wastewater 
treatment plants (WWTP) and public collection system owner/operators dedicated to assisting 
its member cities and agencies in achieving regulatory compliance. Website: http://scap1.org/ 
 
State Water Resources Control Board (SWRCB) – Also called the State Board. This is the State 
agency that developed and passed the GWDR for collection systems and the agency that 
maintains the SSO reporting web site. 
 
Static Model – A computer hydraulic model that uses the Manning’s Equation to determine 
hydraulic capacity of the gravity pipelines and either the Manning’s or Hazen-Williams Equations 
to determine the hydraulic capacity of the pressure pipeline system. The capacity is compared 
to the peak hydraulic flow in the system to determine potential deficiencies. The static model 
assumes the peak hydraulic flow occurs at all locations within the collection system at the same 
time. 
 
Stoppage – Something that partially or fully blocks the wastewater from flowing through a sewer 
pipeline. A stoppage can be caused by debris in the sewer, grease buildup, root intrusion, or a 
partial or full collapse of the pipeline. If not caught in time, a stoppage may cause an overflow. 
This is also called a blockage. 
 
System Evaluation and Capacity Assurance Plan – A required component of an agency’s SSMP 
and an important part of any agency’s overall Capital Improvement Plan that provides hydraulic 
capacity of key sanitary sewer system elements for dry weather peak flow conditions, as well as 
the appropriate design storm or wet weather event. 
 
Wastewater Collection System – See Sanitary Sewer System. 
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WDR – General Waste Discharge Requirements (GWDR) – Similar to a NPDES permit but with 
significant differences. A WDR is an authorization to discharge waste with certain conditions, 
which can be issued on an individual basis or to a group of dischargers. WDR’s do not sunset, 
unlike NPDES permits, and are most commonly issued by the Regional Water Boards. The 
Statewide General WDR for Sanitary Sewer Systems was adopted by the SWCRB and is 
implemented by the Regional Water Boards and SWRCB. 
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SECTION 1. GOALS 

1.1 Introduction 

This section of the Sewer System Management Plan (SSMP) identifies goals the City has set for 
the management, operation and maintenance of the sewer system and discusses the role of the 
SSMP in supporting these goals.  These goals provide focus for City staff to continue high-
quality work and to implement improvements in the management of the City’s wastewater 
collection system.  This section fulfills the Goals requirement of the General Waste Discharge 
Requirements (GWDR) of the State Water Resources Control Board (SWRCB) Element 1 
SSMP Requirements. 
 

1.2 Regulatory Requirements for Goals Section 

The summarized requirements for the Goals section of the SSMP are: 
 
GWDR (Element 1 - Goals) Requirement: 

The collection system agency must develop goals to properly manage, operate, and maintain all 
parts of its wastewater collection system in order to reduce and prevent SSO’s, as well as 
mitigate any SSO’s that occur. 

 
Each wastewater collection system agency shall develop goals for the Sewer System 
Management Plan as follows: 
 

• To properly manage, operate, and maintain all parts of the wastewater collection system; 
• To provide adequate capacity to convey peak flows; 
• To minimize the frequency of sanitary sewer overflows (SSO’s); and 
• To mitigate the impact of SSO’s. 

 

1.3 SSMP Goals 

The goals of the City of Beverly Hills are to: 

• Properly manage, operate, and maintain the wastewater collection system; 

• Maintain design construction standards and specifications for the installation of new 
wastewater systems and upgrades to existing infrastructure; 

• Verify the wastewater collection system has adequate capacity to convey sewage during 
peak events; 

• Minimize the frequency of sanitary sewer overflows; 

• Respond to sanitary sewer overflows quickly and mitigate the impact of overflows; 

• Provide training on a regular basis for staff in collection system maintenance and 
operations; 

• Encourage and support participation in the California Water Environment Associations’ 
voluntary Wastewater Certification Program and on-going training programs; 
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• Implement a Regular, proactive Fats, Oil, and Grease (FOG) maintenance program to 
limit fats, oils, grease, and other debris that may cause blockages in the sewer collection 
system; 

• Identify and prioritize structural deficiencies and implement short-term and long-term 
maintenance and rehabilitation actions to address each deficiency; 

• Protect the environment and prevent public health hazards; 

• Use funds available for sewer operations in the most efficient manner; 

• Perform all operations in a safe manner to avoid personal injury and property damage; 

• Meet all applicable regulatory notification and reporting requirements;  

• Provide a fair and equitable method of imposing wastewater charges; 

• Facilitate the enactment of regulations for the wastewater system that are mandated by 
the Environmental Protection Agency and the State of California; 

• Maintain public education outreach in support of the SSMP program; and 

• Provide excellent customer service.  

 
This SSMP supplements and supports the City’s existing Operations & Maintenance program 
and goals by providing high-level, consolidated guidelines and procedures for all aspects of the 
City’s sewer system management.  The SSMP will contribute to the proper management of the 
collection system and assist the City in minimizing the frequency and impacts of SSO’s by 
providing guidance for appropriate maintenance, capacity management, and emergency 
response. 
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SECTION 2. ORGANIZATION 

2.1 Introduction 

This section of the SSMP identifies City staff responsible for implementing this SSMP, 
responding to SSO events, and meeting the SSO reporting requirements.  This section also 
includes the designation of the Authorized Representative to meet SWRCB requirements for 
completing and certifying spill reports.  This section fulfills the Organization requirement of the 
GWDR Element 2 - Organization SSMP Requirements. 
 

2.2 Regulatory Requirements for Organization Section 

The summarized requirements for the Organization section of the SSMP are: 
 
GWDR (Element 2 - Organization) Requirement: 

The collection system agency’s SSMP must identify: 
 

• The name of the responsible or authorized representative; 

• The names and telephone numbers for management, administrative, and maintenance 
positions responsible for implementing specific measures in the SSMP program.  Include 
lines of authority as shown in an organization chart or similar document with a narrative 
explanation; and 

• The chain of communication for reporting SSO’s, from receipt of a complaint or other 
information, including the person responsible for reporting SSO’s to the State and 
Regional Water Board and other agencies if applicable (such as County Health Officer, 
County Environmental Health Agency, and/or California Emergency Management 
Agency (CAL E.M.A.)). 

 

2.3 Organization 

2.3.1 Reporting Structure 

The City of Beverly Hills is operated under the City Council/City Manager form of government.  
The City Manager reports to the Council and is responsible for city-wide operations.  The 
Director of Public Works and Transportation reports to the City Manager and is responsible for 
the Water and Wastewater Divisions and provides updates to the City Council on the status of 
water and wastewater operations.  The Drainage Systems Supervisor is responsible for the 
daily operation of the collection system.  Collection System Operators (Operators) report to and 
are given direction from the Drainage Systems Supervisor. 
 
The organization chart for the management, operation, and maintenance of the City’s 
wastewater collection system is shown on Figure 2-1. 
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Figure 2-1.  Organization Chart



 
 

 Organization 
Rev. 0 

City of Beverly Hills     
Sewer System Management Plan 

2-3 

2.3.2 Service Calls/Sanitary Sewer Overflow Reporting 

Service Calls: 

The City of Beverly Hills operates two main communication centers (Public Works and 
Transportation Customer Service Center and Police/Fire Dispatch) that receive calls from the 
general public.  During normal business hours (7:30 a.m. to 5:30 p.m., Monday through 
Thursday and 8:00 a.m. to 5:00 p.m. on Fridays) all wastewater related phone calls are 
transferred to the Drainage Systems Supervisor.  During all other hours, phone calls to City Hall 
are automatically transferred to the Police/Fire Dispatch for routing to the Drainage Systems 
Supervisor if related to wastewater.  
 
The collection system is staffed from 6:30 a.m. to 4:00 p.m. Tuesday through Thursday, and 
6:30 a.m. to 5:00 p.m. Friday through Monday. Operators are designated weekly to carry a 
cellular telephone for after-hour emergencies.  (Note: The City has an automated telephone 
system which notifies the operator and supervisor for after-hour emergencies). 
 
The Drainage Systems Supervisor is required to carry the wastewater division cellular telephone 
at all times.  Immediately after Operators receive a call, they shall call the telephone number 
sent on the telephone, and acknowledge receipt of the call. The Operator shall respond to the 
emergency as required. 
 
In the absence of the Drainage Systems Supervisor (after hours), Drainage Maintenance 
Workers are responsible to respond as required for collection system and emergencies.  A 
situation may occur where Drainage Maintenance Workers will need specialized equipment, 
physical assistance, and (or) technical advice.  If needed, Drainage Maintenance Workers may 
call in other employees, and/or contractors for assistance during an emergency.  Drainage 
Maintenance Workers are instructed to contact the Drainage Systems Supervisor in case of any 
emergency.  If the Supervisor cannot be reached, Drainage Maintenance Workers are 
instructed to contact the Utilities Manager.  If the Utilities Manager is not available, contact the 
Director of Public Works and Transportation.  The Utilities Manager acts as shift supervisor 
when the Drainage Systems Supervisor is not present. 
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Sanitary Sewer Overflow Reporting: 

Once notified, Drainage Maintenance Workers on duty will be dispatched to the location for 
immediate response.   
 
All Wastewater personnel shall document all spills in the following reports and actions. The 
reports shall be forwarded to the Drainage Systems Supervisor for investigation and/or follow-
up.   
 

• Hansen work order and/or stoppage sheet 

• Sewer Spill Report Form (RWQCB) 

• Phone calls to CAL-E.M.A., LACDPH, and RWQCB 

• Complete online reporting to CIWQS by designated data entry staff and certified by an 
LRO 

 
2.3.3 Authorized Representative 

The City’s Authorized Representative in all wastewater collection system matters is the Utilities 
Manager and his/her designee.  The Utilities Manager and Drainage Systems Supervisor are 
authorized to certify electronic spill reports submitted to the SWRCB.   
 
The Drainage Systems Supervisor is authorized to act in the Utilities Manager’s absence.  The 
Drainage Systems Supervisor is authorized to submit SSO reports to the appropriate 
government agencies. 
 
2.3.4 Responsibility for SSMP Development, Implementation, and Maintenance 

The Utilities Manager is responsible for implementing all elements of this SSMP.  The Utilities 
Manager has the responsibility for developing, periodically auditing, and maintaining the City’s 
SSMP.  The Utilities Manager may delegate the responsibility for developing, periodically 
auditing, and maintaining portions of this SSMP to his/her staff.   
 
2.3.5 SSO Reporting Chain of Communication 

Figure 2-2 contains a flowchart depicting the chain of communication for responding to and 
reporting SSO’s, from observation of an SSO to reporting the SSO to the appropriate regulatory 
agencies.  Table 2-1 lists contact phone numbers for the parties included in the chain of 
communication.  The SSO Reporting process is described in more detail in Section 6: Overflow 
Emergency Response Plan. 
 
Table 2-1.  Contact Numbers for SSO Chain of Communication 

CONTACT TELEPHONE NUMBER 

City of Beverly Hills, Utilities Manager 
VACANT 

 

City of Beverly Hills, Senior Management Analyst  
Christian Di Renzo 

(310) 285-2821 
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City of Beverly Hills, Drainage Systems Supervisor 
Ken Gettler 

(310) 285-2469  (310) 487-3293 

City of Beverly Hills, Senior Drainage System Worker 
Fausto Zagal 

(310) 285-2467 

City of Beverly Hills, Drainage Maintenance Worker II 
D’Andre Williams 

(310) 285-2467 

City of Beverly Hills, Drainage Maintenance Worker II 
Gardner McKay 

(310) 285-2467 

City of Beverly Hills, Drainage Maintenance Worker II 
Paul Marquez 

(310) 285-2467 

City of Beverly Hills, Drainage Maintenance Worker II 
Salvador Gomez 

(310) 285-2467 

City of Beverly Hills, Drainage Maintenance Worker II 
Andrew Diaz 

(310) 285-2467 

City of Beverly Hills, Drainage Maintenance Worker I 
Daniel S. Boyle 

(310) 285-2467 

City of Beverly Hills, Drainage Maintenance Worker I 
Jose Alvarez 

(310) 285-2467 
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Figure 2-2.  SSO Response Chain of Communication 
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SECTION 3. LEGAL AUTHORITY 

3.1 Introduction 

This section of the SSMP discusses the City’s Legal Authority, including the Municipal Code and 
agreements with other agencies. This section fulfills the Legal Authority requirement of the 
GWDR Element 3 – Legal Authority SSMP Requirements. 
 

3.2 Regulatory Requirements for Organization Section 

The summarized requirements for the Legal Authority section of the SSMP are: 
 

GWDR (Element 3 – Legal Authority) Requirement: 

The wastewater collection system agency must demonstrate, through collection system use 
ordinances, service agreements, or other legally binding procedures, that it possesses the 
necessary legal authority to: 
 

• Prevent illicit discharges into its wastewater collection system (examples may include 
infiltration and inflow (I/I), storm water, chemical dumping, unauthorized debris and cut 
roots, etc.); 

• Require that sewer and connections be properly designed and constructed; 

• Ensure access for maintenance, inspection, or repairs for portions of the lateral owned 
or maintained by the City; 

• Limit the discharge of fats, oils, and grease and other debris that may cause blockages; 

• Enforce violation of its sewer ordinances; 

• Authority to inspect grease producing dischargers; and 

• Authority to enforce sewer-related ordinances. 

 

3.3 Municipal Code 

The City of Beverly Hills’ City Code, Title 6, Chapter 1, Article 3, describes the City’s current 
legal authorities.  The legal authorities provided by the City Code and other sources that 
address the regulatory requirements are summarized on Table 3-1.  A copy of the current 
version of Chapter 1, Article 3 is included in Appendix 3-A.
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Table 3-1.  Summary of Legal Authority in Municipal Code and Other Sources 

REQUIREMENT 
MUNICIPAL CODE 

REFERENCE 

MEETS GWDR 

REQUIREMENTS? 

General 

Prevent illicit discharges into the wastewater 
collection system 

Section 6-1-304.B 
Section 6-1-307.K 
Section 6-1-308.A 

Yes 

Limit the discharge of fats, oils, and grease and 
other debris that may cause blockages 

Section 6-1-311.C Yes 

Require that sewer and connections be properly 
designed and constructed 

Section 6-1-308.C 
Section 6-1-308.F.1-7 

Yes 

Require proper installation, testing, and inspection 
of new and rehabilitated sewers 

Section 6-1-308.E 
Section 6-1-307.A,B,C 

Yes 

Laterals 

Clearly define City responsibility and policies Section 6-1-306 
Section 6-1-
307.A,B,C,H 

Yes 

Ensure access for maintenance, inspection, or 
repairs for portions of the service lateral owned or 
maintained by the City 

Section 6-1-308.E 
Section 6-1-307.C 
Section 6-1-315 

Yes 

Control infiltration and inflow (I/I) from private 
service laterals 

Section 6-1-307 Yes 

FOG Source Control 

Requirements to install grease removal devices 
(such as traps or interceptors), design standards 
for the grease removal devices, maintenance 
requirements, BMP requirements, record keeping 
and reporting requirements 

Section 6-1-311.A 
Section 6-1-311.C 
City Standard Plan 

(Industrial Waste Only) 

Yes 

Authority to inspect grease producing facilities Section 6-1-315 Yes 

Enforcement 

Enforce any violation of its sewer ordinances Section 6-1-305 
Section 6-1-316 

Yes 

Note: Sections 6-1-309 to 6-1-316 deal with industrial discharges.
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3.4 Agreements with Other Agencies 

1. City of Los Angeles: The City of Beverly Hills entered into an agreement with the City 
of Los Angeles on March 9, 1999 for the conveyance, treatment and disposal of 
wastewater. This agreement is included as Appendix 3-B in this SSMP.  

2. County of Los Angeles: The City of Beverly Hills entered into an agreement with the 
County of Los Angeles on August 14, 1990 for the enforcement of the industrial waste 
provisions of the City’s Municipal code. These services include, but are not limited to 
providing inspections, filing of required reports, and issuing permits. The services shall 
also include the inspection of open sanitary spills only in the event that the City, by 
action of City Council, requests such services. This agreement is included as Appendix 
3-C in this SSMP. 
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APPENDIX 3-A.  CITY OF BEVERLY HILLS CITY CODE, CHAPTER 1, ARTICLE 3 

ARTICLE 3 

WASTEWATER SYSTEM 

6-1-301: Title 
6-1-302: Purpose 
6-1-303: Definitions 
6-1-304: Applicability 
6-1-305: Penalties For Violation Of Provisions 
6-1-306: Record Keeping By City 
6-1-307: Wastewater System; General Regulations 
6-1-308: Sewer Connection Regulations 
6-1-309: Permit Requirements And Regulations For Industrial Discharge 
6-1-310: Industrial Discharge Fees 
6-1-311: General Requirements For Industrial Discharge 
6-1-312: Industrial Waste And Discharge Limits 
6-1-313: Environmental Impact Report 
6-1-314: Self-Monitoring And Reporting 
6-1-315: Compliance Inspection And Reporting 
6-1-316: Remedial Actions, Revocations And Suspensions 
 
6-1-301: TITLE: 

 
This article shall be referred to as the WASTEWATER ORDINANCE OF THE CITY OF BEVERLY 
HILLS. (1962 Code §§ 5-6.01 et seq., 6-1.301_6-1.304) 
 
6-1-302: PURPOSE: 

  
The purpose of this article is to protect the environment and public health by providing for the regulation 
of the construction and operation of wastewater systems and the discharge of wastewater into the city of 
Beverly Hills wastewater system, to provide a fair and equitable method of imposing wastewater charges, 
and to facilitate enactment of regulations for the wastewater system that are mandated by the 
environmental protection agency and the state of California. (1962 Code §§ 5-6.01 et seq., 6-1.301_6-
1.304) 
 
6-1-303: DEFINITIONS: 

  
For the purpose of this article, the following words and phrases shall be construed herein as set forth in 
this section: 
  
ACT: The federal water pollution control act, also known as the clean water act, as amended, 33 USC 
1251, et seq. (40 CFR 403.3(B)). 
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AVERAGE DAILY FLOW: The number of gallons of sewage discharged into the public sewers during a 
twenty four (24) hour period. 
  
BOD OR BIOCHEMICAL OXYGEN DEMAND: The measure of decomposable organic material in 
domestic or industrial wastewaters as represented by the oxygen utilized over a period of five (5) days at 
twenty degrees centigrade (20°C) and as determined by the appropriate procedure in "standard methods". 
  
BACKWATER VALVE OR DEVICE: A valve installed in a house or industrial connection sewer to 
prevent sewage backflows into the internal plumbing facilities. 
  
CITY BUILDING OFFICIAL: The chief administrative official for the building and safety department of 
the city or his duly authorized representative. 
 
 CLARIFICATION: The process of removal and retention of turbidity, settleable solids, and deleterious, 
hazardous, or undesirable matter from wastes by sedimentation or flotation. 
  
CLARIFIER: A device or structure which separates and retains suspended solids, settleable solids, 
deleterious, hazardous, or undesirable matter from wastes prior to discharge into public sewer. 
  
COMMERCIAL USE: Any commercial or business establishment, office, hotel, motel, or hospital. 
  
DIRECTOR OF PUBLIC WORKS AND TRANSPORTATION: The chief administrative official of the 
transportation and engineering department of the city or his duly authorized representative. 
  
DISCHARGER: Any person who discharges or causes a discharge to a public sewer. 
  
DOMESTIC WASTEWATER: The water carried wastes not produced from commercial or industrial 
activity and which result from normal human living processes. 
  
EPA: The United States environmental protection agency. 
  
FACILITY: A pipe or structure constructed for the purpose of collecting, conveying, pumping, treating 
and disposing of industrial wastewater and sewage. 
  
GREASE TRAP: A device that separates grease or oil from wastewater flows prior to discharge to the 
industrial connection sewer. 
  
GROSS FLOOR AREA: The area included within the exterior of the surrounding walls of a building or 
portions thereof, exclusive of courts. 
  
HOUSE CONNECTION SEWER: That part of the sewer piping that connects to the internal structure 
plumbing and connects with the public sewer in the public right of way. 
  
INDIRECT CHARGE (Into A Sewer): The introduction of pollutants into a POTW from any 
nondomestic source regulated under section 307 (B), (C) or (D) of the act (40 CFR 401.11 (C)). 
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INDUSTRIAL CONNECTION SEWER: A house connection sewer used primarily for the discharge of 
industrial waste. 
  
INDUSTRIAL USER: A source of indirect discharge. 
  
INDUSTRIAL WASTE: Liquid or solid waste, except domestic sewage, including radioactive substances 
and explosives, and noxious or toxic gas in the sewer system. 
  
INDUSTRIAL WASTE PRETREATMENT OR TREATMENT FACILITY: Any works or device for the 
treatment of industrial waste, prior to discharge into the public sewer. 
  
INDUSTRIAL WASTEWATER: All water carried wastes and wastewater excluding domestic 
wastewater and uncontaminated water, and shall include all wastewater from commercial, manufacturing, 
institutional, agricultural, or other operations where it includes significant quantities of wastes of 
nonhuman origin. 
  
INSPECTOR: A person authorized by the public works administrator to inspect wastewater facilities. 
  
INTERFERENCE: A discharge which, or in conjunction with a discharge or discharges from other 
sources: a) inhibits or disrupts the POTW, its treatment processes or operations or its sludge processes, 
use or disposal; and b) is therefore a cause of a violation of any requirement of the POTW's NPDES 
permit (including an increase in the magnitude or duration of a violation) or of the prevention of a sewage 
sludge use or disposal in compliance with the following statutory provision and regulations or permits 
issued thereunder (or more stringent state or local regulation): section 405 of the clean water act, the solid 
waste disposal act (SWDA) (including title II, more commonly referred to as the resource conservation 
and recovery act (RCDA)), and including state regulations contained in any sludge management plan 
prepared pursuant to subtitle D of the SWDA, the clean air act, and the marine protection, research and 
sanctuaries act (40 CFR 403.3 (I)). 
  
LOT: Any parcel of land occupied or to be occupied for use permitted by this code. 
  
NPDES PERMIT: A national pollution discharge elimination system permit issued pursuant to section 
402 of the act (40 CFR 404.3 (K)). 
  
NATIONAL CATEGORICAL PRETREATMENT STANDARD, NCPS, NATIONAL 
PRETREATMENT STANDARD, PRETREATMENT STANDARD, OR STANDARD: Any regulation 
containing pollutant discharge limits promulgated by the EPA in accordance with sections 307 (B) and 
(C) of the act which applies to industrial users. This term includes prohibitive discharge limits established 
pursuant to section 403.5 of title 40 of the code of federal regulations (40 CFR 404.3 (J)). 
  
NEW SOURCE: Any building, structure, facility, or installation from which there is or may be a 
discharge of pollutants, the construction of which commenced after the publication of proposed 
pretreatment standards under section 307 (C) of the act applicable to such source. 
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OFF SITE DISPOSAL: The disposal or removal of industrial wastes or other materials regulated by this 
article to a site other than the premises where the wastes are generated whether or not such site is under 
the control of the industrial waste disposal permittee. 
  
ON SITE DISPOSAL: The management, treatment, control or disposal, other than to the public sewer 
system, of industrial wastes or other materials within the premises named in an industrial waste permit 
whether or not the wastes were generated at the permitted site or by the permittee. 
  
PASS THROUGH: A discharge which exits the POTW into the waters of the United States in quantities 
or concentrations which, alone or in conjunction with a discharge from other sources, is a cause of a 
violation of any requirement of the POTW's NPDES permit (including an increase in the magnitude or 
duration of a violation) (40 CFR 403.3 (N)). 
  
PEAK FLOW OR PEAK FLOW RATE: The maximum thirty (30) minute rate of sewage flow to be 
generated from the premises as estimated by the public works administrator. 
  
POLLUTION OF UNDERGROUND OR SURFACE WATERS: Affecting the chemical, physical, 
biological and radiological integrity of such waters by manmade or man induced activities. 
  
PRETREATMENT OR TREATMENT: The reduction of the amount of pollutants, the elimination of 
pollutants, or the alteration of the nature of pollutant properties in wastewater to a less harmful state prior 
to or in lieu of discharging or otherwise introducing such pollutants into a POTW or disposal facility. The 
reduction or alteration can be obtained by physical, chemical or biological processes or process changes 
by use of an industrial waste treatment facility or other means, except as prohibited by 40 CFR section 
403.6 (D). (40 CFR 403.3 (Q).) 
  
PUBLIC SEWER: A main line sanitary sewer, dedicated to public use and owned by the city. 
  
PUBLIC WORKS ADMINISTRATOR: The chief administrative official of the public works department 
of the city or the duly authorized representative. 
  
RESIDENTIAL USE: Any single-or multiple-family dwelling. 
  
SEWAGE OR WASTEWATER: The wastewater of the community received by the sewer system 
consisting of the liquid and water carried wastes from residences, commercial and industrial buildings, 
and institutions, and of such a character as to permit satisfactory disposal without special treatment into 
the public sewer system. 
  
SEWER DISPOSAL: The disposal of industrial waste or other materials by means of a connection to the 
public sewer system from the premises named in an industrial waste permit. 
  
SOLID WASTES: Wastes that are not water carried and that are suitable for disposal with refuse at 
sanitary landfill refuse disposal site. 
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STANDARD INDUSTRIAL CLASSIFICATION: A classification pursuant to the "Standard Industrial 
Classification Manual" issued by the Executive Office of the President, Office of Management and 
Budget, 1972, as amended. 
  
STANDARD METHODS: The current edition of "Standard Methods For The Examination Of Water And 
Wastewater", published by the American Public Health Association. 
  
SUSPENDED SOLIDS OR SS: The insoluble solid matter suspended in wastewater that is separable by 
filtration in accordance with the procedure described in "standard methods". 
  
TAPPING: The forming of a connection to a public sewer after the sewer is in place. 
  
TEE SADDLE: A short pipe fitting with a shoulder at one end to allow the application of the fitting to a 
hole tapped in the public sewer forming a ninety degree (90°) angle to the public sewer pipe. 
  
UNCONTROLLED DISCHARGE: Any discharge, intentional or accidental, occurring in such a manner 
that the discharger is unable to determine or regulate the quantity, quality or effects of the discharge. 
  
WYE SADDLE: A short pipe fitting with a shoulder at one end to allow the application of a fitting to a 
hole tapped in the public sewer forming a forty five degree (45°) angle to the public sewer pipe. (1962 
Code §§ 5-6.01 et seq., 6-1.301_6-1.304). 
 
6-1-304: APPLICABILITY: 

  
A. Facilities: This article shall apply to all sewer facilities in the city, including house connection sewers, 
industrial connection sewers, clarifiers, grease traps, and their appurtenances, except that nonconforming 
facilities may be continued in use as determined by the public works administrator in determining the best 
interests of the city. 
  
B. Discharges: This article shall apply to the direct or indirect discharge of all liquid carried wastes to the 
sewer system of the city. Generally, liquid wastes originating within the city will be removed by the city 
sewer system, unless the wastes cause damage to structures, create nuisances such as odors, menace to 
public health, impose unreasonable collection, treatment or disposal costs on the city, violate quantity and 
quality requirements prescribed by state and federal laws, interfere with wastewater treatment processes, 
violate applicable state and federal laws, or detrimentally affect the environment. 

C. Limitations On Effect Of Permit: Permits issued pursuant to this article and subsequent amendments 
do not authorize the commission of any act causing injury to the property of another, nor protect the 
discharger from his liabilities under federal, state, or local law, nor guarantee the discharger a capacity 
right in the receiving waters. (1962 Code §§ 5-6.01 et seq., 6-1.301_6-1.304) 
 
6-1-305: PENALTIES FOR VIOLATION OF PROVISIONS: 
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A. Penalties: It shall be unlawful to violate any provision of this article, the conditions or limitations or 
any permit issued under this article, or any rule or regulation prescribed and adopted pursuant to this 
article. 
  
B. Unlawful To Violate: Violation of this article or any condition or limitation of the permits issued 
pursuant to this article is a misdemeanor punishable by a fine not exceeding one thousand dollars 
($1,000.00) or six (6) months in jail, and may be prosecuted as a misdemeanor unless prosecuted as a 
civil administrative matter pursuant to title 1, chapter 3, article 3 or 4 of this code. Each day that a 
violation continues is a separate violation of this article. Violations of limitations or regulations of 
industrial waste permits are also subject to civil damages up to one thousand dollars ($1,000.00) per day 
per violation. (1962 Code §§ 5-6.01 et seq., 6-1.301_6-1.304; amd. Ord. 00-O-2356, eff. 11-3-2000) 
  
6-1-306: RECORD KEEPING BY CITY: 

  
The Director of Public Works and Transportation shall keep complete records of all permit applications 
and permits issued for sewer construction. All permit applications and permits issued under this article for 
industrial discharges shall be maintained by the public works administrator or his duly authorized 
representative. All applications shall include location, plans and specific description of the use, and the 
names and addresses of applicants and permittees. All records of fee payments made in compliance with 
this article shall be maintained by the director of finance administration. (1962 Code §§ 5-6.01 et seq., 6-
1.301_6-1.304) 
 
6-1-307: WASTEWATER SYSTEM; GENERAL REGULATIONS: 

  
A. Inspection: Inspection of every facility involved with the discharge of wastewater to the city sewer 
system may be made by the public works administrator, or a duly authorized representative, as often as is 
deemed necessary for the proper operation of the city sewer system. These facilities shall include, but not 
be limited to, sewers, clarifiers, grease traps, pollution control devices, all industrial processes, industrial 
wastewater generation, conveyance and pretreatment facilities, and similar facilities. Inspection may be 
made to determine whether such facilities comply with the provisions of this article. 
  
B. Required Access For Inspection: No person shall interfere with, delay, or refuse entrance to authorized 
city personnel attempting to inspect any facility connected directly or indirectly to the city sewer system. 
 
C. Authority To Enter In Emergency: If the public works administrator has reasonable cause to believe 
that there are violations of this article occurring that are so hazardous, unsafe or dangerous as to require 
immediate inspection to protect the public health or safety, the public works administrator shall have the 
right to immediately enter and inspect such property, and may use any reasonable means required to 
effect such entry and make such inspection, whether such property is occupied or unoccupied and whether 
or not permission to inspect has been obtained. If the property is occupied, he shall first present proper 
credentials, as authorized by the public works administrator, to the occupant and demand entry, 
explaining his reasons therefor and the purpose of his inspection. No person shall fail or refuse to permit 
reasonable inspection. 
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D. House Connection Sewers To Serve Only One Lot: No more than one lot shall be connected to any one 
house connection sewer. 
  
E. Cesspools And Septic Tanks Prohibited: The disposal of sewage by means of septic tanks and 
cesspools or leach fields is a nonconforming sewer facility in the city and their use is to be discontinued 
within a time frame deemed reasonable by the city building official. 
  
F. Maintenance Of Sewers, Clarifiers, Sewage Plants, And Appurtenances: All house connection sewers, 
house sewers, industrial connection sewers, clarifiers, sewage and industrial waste treatment facilities, 
private pretreatment plants, grease traps, and their appurtenances shall be maintained in good operating 
condition and in conformity with applicable law by the owner of the property to which such facilities 
serve. 
  
G. Responsibility For Maintenance: Maintenance and repair of house connection sewers and industrial 
connection sewers from the point of connection with the internal facility plumbing to the connection to 
the public sewer shall be the sole responsibility of the property owner. 
  
H. Disconnection Of Unlawful Connection: The Director of Public Works and Transportation may order 
disconnection of any house connection sewer installed or maintained in violation of the provisions of this 
article. Reconnection of such a disconnected sewer shall be made only upon issuance of a permit as 
provided in this article. Before such permit is issued or considered, the applicant shall reimburse the city 
for all cost resulting from the disconnection. 
I. Cost Of Repair To A Public Sewer: Any person, who unlawfully obstructs, damages, destroys, or 
removes any public sewer, or appurtenance thereof, shall be liable for the reconstruction of the sewer and 
associated structures and/or the reasonable cost of necessary flushing, cleaning, and inspection. 
  
J. Discharges Of Water On Streets Prohibited: No person shall negligently, wilfully or maliciously 
discharge, throw or deposit water on any street or alley in such a manner as to obstruct or damage the 
street or alley, or to create a nuisance or hazard to persons or property, or to prevent or interfere with the 
free and uninterrupted use of the street by the public. 
  
K. Unlawful Discharge Or Pollution: No person shall discharge any waste or sewage into any 
watercourse, flood control channel or tributaries or into the ground by percolation or injection. 
  
1. No person shall discharge or deposit waste or sewage which creates a public nuisance, a menace to the 
public safety, pollution or contamination of underground or surface waters, or impairs the use of any 
public sewer, storm drain channel, or public or private property. 
  
2. Any person who unlawfully discharges or causes wastewater to be discharged into the public sewer or 
storm drain systems is in violation of this article and shall be deemed to be liable for all damages, costs, 
fines or charges incurred. (1962 Code §§ 5-6.01 et seq., 6-1.301_6-1.304) 
 
6-1-308: SEWER CONNECTION REGULATIONS: 
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A. Permit: No person shall connect to or tap a public sewer of the city or maintain a connection or tap to 
such sewer without obtaining a permit from the transportation and engineering department. 
  
B. Easement Requirements: No permit shall be issued to connect a house sewer or house connection 
sewer to a public sewer if the connection or any portion thereof is in, under, or on a lot not owned by the 
person whose house is to be connected and no recorded easements exists authorizing the connection of 
such lot. 
  
C. Capacity Requirements For Discharge Of Sewage: No permit shall be issued to connect to or tap a 
public sewer unless said sewer has sufficient sewage capacity to receive the intended discharge. The 
Director of Public Works and Transportation may require the discharger to restrict the discharge until 
sufficient capacity is available, or to construct a public sewer to provide sufficient capacity. The Director 
of Public Works and Transportation may refuse service to persons locating facilities in areas where their 
proposed quantity or quality of sewage or industrial wastewater is unacceptable to the available treatment 
facility. 
  
D. Tapping Public Sewer: When, in the opinion of the Director of Public Works and Transportation, a 
house connection sewer should be connected to a public sewer at a point where there is no connection 
facility, application for a public sewer tap shall be submitted and upon approval by the Director of Public 
Works and Transportation a permit will be issued for construction of the house connection sewer. 
  
E. Tapping To Be Performed In The Presence Of A City Employee: All tapping of public sewers shall be 
made by a licensed sewer contractor in the presence of and to the satisfaction of an inspector acting under 
the authority of the Director of Public Works and Transportation. 
  
F. Specifications And Grades: Connections to public sewers shall comply with the following: 
1. House connection sewers shall be made with pipe of cast iron, clay or other material, approved by the 
city building official; 
  
2. The pipe of the house connection sewer shall be laid in conformity with city specifications for public 
sewers as determined by the Director of Public Works and Transportation; 
  
3. The pipe shall be laid in a straight alignment and at a uniform slope, and shall have a fall of at least one 
foot (1') in fifty feet (50') unless the Director of Public Works and Transportation determines that an 
exception is warranted; 
  
4. The pipe must be at least three and one-half feet (31/2') below an established street or alley grade 
where it crosses the property line on the date of installation unless the Director of Public Works and 
Transportation determines that an exception is warranted; 
  
5. A collar wye or tee saddle shall be installed in tapped public sewers by cutting a property proportioned 
hole in the public sewer and fitting the saddle tightly in place. Wye saddles shall be placed in the side of 
the public sewer with the wye branch so pointed as to direct the flow from the house connection sewer 
downstream at approximately a forty five degree (45°) angle with the public sewer, and tilted upward at 
approximately forty five degrees (45°) from the horizontal. Tee saddles shall be used for connections to 
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twelve inches (12") diameter and larger public sewers and tilted upward at approximately forty five 
degrees (45°) from the horizontal or as approved by the Director of Public Works and Transportation; 
  
6. No house or industrial waste connection to a public sewer shall be made, except through a wye or tee 
branch, without written permission from the Director of Public Works and Transportation; 
  
7. The city building official may require the installation of a backwater valve by the property owner under 
conditions specified in the uniform plumbing code, section 409, or under other conditions that warrant 
installation as determined by the city building official. 
  
G. Opening Manhole: No person shall open, enter, or allow to remain open, any manhole in any public 
sewer without a permit from the Director of Public Works and Transportation. 
  
H. Disposal Of Effluent In Manhole; Prohibition: No person shall deposit cesspool effluent or any waste 
or sewage into a manhole. (1962 Code §§ 5-6.01 et seq., 6-1.301_6-1.304) 
 
6-1-309: PERMIT REQUIREMENTS AND REGULATIONS FOR INDUSTRIAL DISCHARGE: 

  
A. Purpose: The highest and best use of the city's wastewater system is the conveyance of domestic 
wastewater. The use of the city's wastewater system for the conveyance of industrial wastewater is subject 
to additional regulation and permits. 
  
B. Industrial Waste Permit: No person shall discharge any industrial waste into any city sewer without 
first obtaining an industrial waste permit from the public works administrator. 
  
C. Industrial Waste Disposal, Off Site: If a person chooses to dispose of industrial waste material by 
hauling said material to an authorized disposal site, he shall apply for an industrial waste permit as 
provided herein. 
D. Industrial Waste Disposal, On Site: If a person chooses to operate a pretreatment facility for the 
disposal of industrial waste, he shall apply for an industrial waste permit as provided herein. 
  
E. Application For Industrial Waste Permit: Applications for industrial waste permits shall be filed in 
writing with the public works administrator or his duly authorized representative and shall be 
supplemented by such additional information as he may require. 
  
F. Permit Fee: Applications for industrial waste permits shall be accompanied by an application fee as set 
forth in section 6-1.310 of this article. 
  
G. Review Of Applications: The public works administrator shall review all applications for industrial 
waste permits to determine that the proposed discharge of waste will not violate any provision of this 
article or state and federal laws. 
  
1. Within thirty (30) days after the public works administrator receives an application for an industrial 
waste permit he shall, pursuant to this article, grant or deny the permit and notify the applicant of the 
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action taken. Such time limit may be extended by mutual agreement between the public works 
administrator and the applicant. 
  
H. Permit Conditions: The public works administrator, in granting a permit, may impose conditions 
consistent with the purpose of this article, including, but not limited to, pretreatment of wastewater before 
discharge, installation of clarifiers or grease traps, restriction of peak flow discharges or of discharge of 
certain substances, limitation of discharge to certain hours, and payment of additional charges to defray 
increased costs to the city created by the discharge. The public works administrator may establish a 
maximum permissible rate of discharge for each permittee. 
 
 1. Whenever the operators of the treatment facilities, through which effluent from the city's wastewater 
system is discharged, require any modification of the conditions or composition of the effluent, the public 
works administrator may impose conditions upon any industrial waste permit in order to conform with 
such requirements. 
  
I. Permit Expiration: The public works administrator shall have the authority to impose a permit 
expiration date not to exceed a term of five (5) years, where he determines such a date is necessary to 
ensure compliance with all applicable laws and regulations governing the disposal of industrial wastes. 
Application for renewal of such a permit shall be made not later than one hundred eighty (180) days prior 
to the expiration date of the existing permit. 
  
J. Permit Transfer Prohibited: Permits issued under this article are not transferable from one location to 
another. 
  
K. Confidential Information; Public Access: Information and data concerning an industrial user obtained 
from reports, questionnaires, permit application, permits, monitoring programs and inspections shall be 
available to the public or other governmental agency without restriction unless the user specifically 
requests and is able to demonstrate to the satisfaction of the public works administrator that the release of 
such information would divulge information, processes or methods of production entitled to protection as 
trade secrets of the user, as exempted by the California public records act or applicable federal regulations 
(40 CFR 403.14). Wastewater constituents and characteristics will not be recognized as confidential 
information. (1962 Code §§ 5-6.01 et seq., 6-1.301_6-1.304) 
6-1-310: INDUSTRIAL DISCHARGE FEES: 

  
A. Fees; General: The fees established in this article and subsequent amendments shall be set annually by 
council in the resolution of the council of the city of Beverly Hills amending comprehensive schedule of 
municipal fees and charges. All fees established in this article shall be applicable to all sewer connections 
within the city, except that, those portions of the city within the Los Angeles County sanitation district no. 
4 shall not be subject to any of the fees set forth in the foregoing sections where a fee for similar service is 
imposed by the Los Angeles County sanitation district no. 4. 
  
B. Industrial Waste Permit Fees: Each applicant for an industrial waste permit shall pay a fee, at the time 
of application, that shall be separate and apart from any fee or deposit collected for industrial waste plan 
review or imposed under any other provisions of this article, or other city ordinance or regulation or by 
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reason of any license, agreement or contract between the applicant and other public agency. Such 
application fee shall not be refundable even though the application is denied. 
 
C. Industrial Waste Plan Review Fee: A plan review fee shall be paid to the city, at the time of submittal, 
for each set of plans received for any single site or location. Such fee shall be separate and apart from any 
fee or deposit collected for any permit or inspection or imposed by any other city ordinance or regulation. 
Such plan review fee shall be applied to any submittal required by the public works administrator and 
shall not be refundable even though the submittal may be rejected or project terminated. 
  
1. The public works administrator may impose a reinstatement fee of one-half (1/2) of the plan review fee 
if the applicant fails to correct any plans or submittal upon written notice of correction or request for 
additional information by the public works administrator after three (3) attempts have been made to gain 
such correction. 
  
D. Annual Inspection Fee: Every person granted an industrial waste permit under this article shall pay a 
fee to the city for inspection and control and such fee shall be fixed and established from time to time by 
the city council. 
  
1. Immediately upon issuance of a new permit, the permittee shall be billed a percentage of the inspection 
fee, determined by the days remaining in the billing period, as scheduled below: 
  
Days Remaining    Fee Percentage    
 
1 – 60   0%    
61 – 120  25%    
121 – 210  50%    
211 – 300  75%    
301 – 365  100%    
 
E. Inspection Classifications: The public works administrator may establish a classification system based 
on the minimum number of inspections per year which the public works administrator determines to be 
necessary for the property enforcement of this article and subsequent amendments. 
  
F. Due Dates: The annual inspection fee shall be paid annually in advance of one of four (4) dates as 
follows: 
If the permit is granted between:       Due Date Of Annual Fee 
  

January 1 and March 31, inclusive      April 1    
 
   April 1 and June 30, inclusive      July 1  
 
 July 1 and September 30, inclusive      October 1    
 
 October 1 and December 31, inclusive      January 1    
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G. Wastewater Sampling And Analysis Fee: The public works administrator may charge the discharger a 
fee for each analysis performed by or on behalf of the city on wastewater samples taken from the 
discharger. Said fee shall be set by city council and reflect the city's cost for sampling. The sampling and 
analysis fee shall be paid by the discharger within thirty (30) days of the statement date. 
  
H. Quality Surcharge Fee: The city council may establish a charge for each pound of suspended solids 
and for each pound of biochemical oxygen demand. Every person granted an industrial waste permit 
under this article shall pay an annual quality surcharge fee for wastes discharged into the sanitary sewer 
system pursuant to the following formula: 
  

C = V [a(SS - 250) + b(BOD - 230)] k  
 
     Where: 
  
         C is the quality surcharge fee. 
  

V is the chargeable volume of waste discharged in gallons, based in: 1) the volume of water 
supplied to the premises less an amount determined by the public works administrator to account 
for water not discharged into the sanitary sewer system, or 2) the metered volume of waste 
discharged into the sanitary sewer system according to a measuring device approved by the public 
works administrator, or 3) a figure determined by the public works administrator based on any 
other equitable method. 

  
         SS is the suspended solids in the waste discharged, expressed in milligrams per liter. 
  

BOD is the five (5) day biochemical oxygen demand of the waste discharged, expressed in 
milligrams per liter. 

  
a is the cost assessed for each pound of suspended solids, and such cost shall be fixed and 
established from time to time by the city council. 

  
b is the cost assessed for each pound of biochemical oxygen demand, and such cost shall be fixed 
and established from time to time by the city council. 

  
        k is a dimensional constant to convert C to dollars. 
  
If the term containing SS or BOD is negative, a value of zero shall be used for that term. 
  
SS and BOD analyses shall be made in accordance with "standard methods". In determining the quality 
surcharge fee, the public works administrator may use industrial averages for SS and BOD values. The 
public works administrator may group permit holders into discharge volume ranges where volume 
measurement at the premises of a permit holder is impractical for physical, economic or other reasons, 
these volume ranges may be used in establishing the quality surcharge fee. 
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I. Appeal From Quality Surcharge Fee: Any permit holder whose quality surcharge fee has been 
determined in the manner provided may appeal the fee amount by submission of engineering data to the 
public works administrator. If the public works administrator finds the discharge of the permit holder 
differs significantly from the volume range which was applied, he may adjust the fee. 
 
J. Due Date For Quality Surcharge Fee: The quality surcharge fee will be separate charge to be included 
in the bimonthly water/wastewater utility billing and due in full on the day the notice is received. 
Water/wastewater utility bills not paid within fifteen (15) days of receipt are delinquent. 
  
K. Penalty For Delinquency: All fees required by this article shall be due and payable on the billing date 
established by director of finance administration. Fees not paid within thirty (30) calendar days from the 
billing date shall be subject to a ten percent (10%) penalty fee for each thirty (30) day period beyond the 
billing date that the fee is due. Permits for which the inspection fee is delinquent for ninety (90) days or 
more are subject to suspension. (1962 Code §§ 5-6.01 et seq., 6-1.301_6-1.304) 
 
6-1-311: GENERAL REQUIREMENTS FOR INDUSTRIAL DISCHARGE: 

  
A. Unlawful Discharge Of Industrial Waste: No person shall directly or indirectly discharge industrial 
waste into the city sewer system unless the public works administrator has determined that the substance 
to be discharged will not violate the provisions of this article or the water quality standard for receiving 
waters established by other government agencies. 
  
B. Facility Maintenance: The discharger shall maintain in good working order and operate as efficiently 
as possible any pretreatment or monitoring facility or control system installed by the discharger to achieve 
compliance with the permit requirements. 
  
1. Access to such pretreatment or monitoring facilities by authorized personnel will remain unobstructed 
at all times. 
  
C. Facility Requirements: All permittees shall comply with the following regulations and restrictions: 
  
1. The industrial waste discharger shall provide, install and operate a clarifier or grease trap of adequate 
capacity and at a location, as determined by the public works administrator, prior to connection with the 
public sewer, unless it is waived by the public works administrator. Approval for the size, type and 
location of clarifier shall be obtained from the public works administrator and the building official prior to 
installation. 
  
2. Sanitary wastes from rest rooms, lavatories, drinking fountains, showers, etc., shall be segregated from 
the process wastewaters, until necessary pretreatment and/or clarification, flow, and quality monitoring 
steps are completed. 
  
3. Cleansers utilized in wastes discharged into the public sewer shall be limited to soap, similarly acting 
biodegradable synthetic detergents, and/or sodium or potassium compounds of phosphates, 
polyphosphates, silicates, sulfates, carbonate, bicarbonate, or hydroxide. No organic solvents shall be 
discharged into the public sewers. 
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4. A copy of the industrial waste permit shall be maintained at the facility so as to be available at all times 
to operating personnel and inspectors. 
  
5. Any change in the applicant's industrial process or an increase in volume of wastes to a level in excess 
of twenty five thousand (25,000) gallons per day shall require notification of the public works 
administrator before initiation of the proposed change in the waste discharge. The public works 
administrator may require a new application for the issuance of an industrial discharge permit pursuant to 
section 6-1-309 of this article. 
 
6. In the event of any change in name, ownership, or control of the company, or any change referred to in 
subsection C5 of this section, the discharger shall notify the public works administrator of such change, 
and shall notify the succeeding owner or operator of the existence of this permit by letter, copy of which 
shall be forwarded to the public works administrator, at least thirty (30) days prior to such change. The 
public works administrator may require a new application to be submitted and compliance with all 
applicable sections of this article. 
  
7. The top of the pretreatment facilities, clarifier and inspection chamber shall be at least one inch (1") 
above the ground level when provided in an unroofed area. Provisions shall also be made to divert storm 
water away from the pretreatment facilities, clarifier and inspection chambers. 
  
8. If changes should occur in plumbing layout subsequent to the issuance of an industrial waste permit, 
the discharger shall submit as built plumbing plans of building showing clearly the origin of wastewater, 
identifying the process creating the wastewater, and listing accurately for each wastewater discharge point 
the total daily flow in gallons and the peak flow rate in gallons per minute including location and details 
of pretreatment facilities, clarifier and its connection to the public sewer system for approval by the public 
works administrator and the building official. 
  
9. A means shall be provided to effect immediate cessation of discharge of liquid chemicals, process 
solutions, or spent process solutions into the city sewer as a result of spills, overflows, leaks, failure of 
containers or inadvertent discharges. Such means of cessation shall include, but not be limited to, 
installation of automatic valves, gates, or bypasses to impervious containers which when activated will 
stop water supply to and the discharge from industrial processes. The discharger shall submit details of 
the proposed measures and drawings before installation and obtain approval from the public works 
administrator and the building official. 
  
D. Uncontrolled Discharge: In the event of an uncontrolled discharge, the discharger or permittee shall 
immediately notify the public works administrator of the incident by telephone. The notification shall 
include the location of the discharge, type of material, concentration and volume, and corrective action. 
  
1. Within ten (10) working days after the uncontrolled discharge, the discharger or permittee shall submit 
to the public works administrator a detailed written report describing the cause of the discharge, the 
corrective action taken and the measures to be taken to prevent future incidents. Such notification shall 
not relieve the discharger or permittee of liability or fines that may result from the uncontrolled discharge. 
(1962 Code §§ 5-6.01 et seq., 6-1.301_6-1.304) 
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6-1-312: INDUSTRIAL WASTE AND DISCHARGE LIMITS: 

 
A. List Of Allowable Concentrations Of Certain Wastes: The public works administrator shall from time 
to time prepare a list of allowable quantities or concentrations of certain constituents in industrial 
wastewater flows and shall issue directions for meeting the requirements of this section. 
  
B. Scope And Compliance: No person shall introduce wastewater in the sewer system or POTW that 
exceeds local limits which have been developed by the treatment system NPDES permit holder. Said local 
limits shall not apply where more restrictive limitations are imposed by permit or NCPS limitations. 
Except as provided above, dischargers tributary to the Hyperion POTW operated by the city of Los 
Angeles shall comply with the following local limits: 
  

 
Constituent  

Value 
Units  

 
Existing Sources 

Arsenic  mg/l  3  

Cadmium  mg/l  15  

Chromium - total  mg/l  10  

Copper  mg/l  15  

Lead  mg/l  5  

Mercury  mg/l  Essentially none 

Nickel  mg/l  12  

Zinc  mg/l  25  

Silver  mg/l  5  

Cyanide - total  mg/l  10  

Cyanide - free  mg/l  2  

Oil and grease - total    

Dispersed  mg/l  600  

Floatable  mg/l  None visible  

Phenol  mg/l  *  

Chlorinated hydrocarbons mg/l  Essentially none 

Selenium  mg/l  *  

Dissolved sulfides  mg/l  0.1  

pH ranges  5.5-11  

Temperatures  140°F  
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    *Values for phenol and selenium and other constituents not shown, such as fluoride, boron, aluminum, 
iron, tin, cobalt, etc., have been established for general application. They are not critical constituents at 
this time for existing sources. The board of public works of the city of Los Angeles will impose such 
limits as it may find necessary to ensure compliance with treatment plant discharge limits and more 
restrictive pretreatment standards for new sources prescribed by the environmental protection agency 
(EPA). 
  
The above limitations shall not apply where more restrictive limitations are imposed by permit or national 
categorical pretreatment standards. 
 
1. In addition to the concentration limits for heavy metals and toxicants in this subsection B of this 
section, the discharge shall also comply with the maximum allowable daily mass emission rate and the 
maximum allowable monthly mass emission rates. 
 
C. Concentration Limits And Prohibitions: The total daily mass emission rate for effluent concentrations 
that are defined by this section shall be limited by the following: 
 
1. The daily mass emission rate for each constituent shall be calculated from the total waste flow 
occurring in each specific day, and the maximum concentration limit. The mass emission rate of the 
discharge during any twenty four (24) hour period shall not exceed the product of the proposed daily 
average discharge in million gallons per day, maximum concentration limit, and a constant 8.34. 
 
2. The monthly mass emission rate for each constituent shall be calculated from the total waste flow 
occurring in each specific month, and the average concentration limit or the maximum concentration 
limit, if average concentration limit is not prescribed. The mass emission rate of discharge during any 
month shall not exceed the product of proposed monthly average discharge in million gallons per month, 
average concentration limit, or the maximum concentration limit, if average concentration limit is not 
prescribed, and a constant 8.34. 
  
3. The pH of wastes discharged shall at all times be within the range of 5.5 to 11. No person shall 
discharge acids or alkaline materials to the public sewers until the pH has been controlled to a level not 
less than 5.5 nor higher than 11.0. No discharge shall have any corrosive or detrimental characteristics 
that may cause injury to wastewater treatment, inspection or maintenance personnel or may cause damage 
to structures, equipment or other physical facilities of the public sewer system. 
  
4. The temperature of the wastes discharged shall not exceed one hundred forty degrees Fahrenheit 
(140°F) nor shall the temperature exceed one hundred four degrees Fahrenheit (104°F) at the point of 
entry into the POTW treatment facility. 
  
5. Radioactivity in the effluent shall not exceed the limits specified in ordinance 17, chapter 5, subchapter 
4, group 3, article 5, section 30287, of the California Code of Regulations. 
  
6. Discharge of the following wastes into public sewer system is prohibited: 
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a. Any solids or viscous substances of such size or in such quantity that may cause obstruction to the flow 
in the sewer or be detrimental to proper wastewater treatment plant operations. These objectionable 
substances include, but are not limited to, asphalt, dead animals, offal, ashes, sand, mud, straw, industrial 
process shavings, metal, glass, rags, feathers, plastics, wood, whole blood, bones, hair, coffee grounds, 
egg shells, seafood shells, fleshings, entrails, paper dishes, paper cups, milk containers, grease or fats, or 
other similar paper products either whole or ground. 
b. Any pollutant released in a discharge at a flow rate and/or pollutant concentration which will cause 
interference with the POTW. 
  
c. Any nonbiodegradable cutting oil, commonly called soluble oil, which forms persistent water 
emulsions. 
 
d. Any wastes with excessively high BOD, COD or decomposable organic contents. 
 
e. Any strongly odorous waste or waste which can create odors in receiving waters of sewerage system. 
 
f. Any excessive amounts of organic phosphorous type compounds. 
 
g. Any excessive amounts of deionized water, steam condensate or distilled water. 
 
h. Any waste containing substances that may precipitate, solidify or become viscous at temperatures 
between fifty degrees Fahrenheit (50°F) and one hundred forty degrees Fahrenheit (140°F). 
 
i. Any waste producing excessive discoloration of wastewater or treatment plant effluent. 
  
j. Any blow down or bleed off water from cooling towers or other evaporation coolers exceeding one-
third (1/3) of the makeup water. 
 
k. Any single pass cooling water. 
 
l. Pollutants which create a fire or explosion hazard in the POTW, including, but not limited to, 
wastestreams with a closed cup flashpoint of less than one hundred forty degrees Fahrenheit (140°F) or 
sixty degrees centigrade (60°C) using the test methods specified in 40 CFR 261.21. 
 
m. Any rainwater, storm water, ground water, street drainage, surface drainage, roof drainage, yard 
drainage, water from the yard fountains, swimming pools or lawn sprays, or any other uncontaminated 
water. 
  
7. The discharge of any radiological, chemical, or biological warfare agent or radiological waste is 
prohibited. 
 
D. Compliance With Standards: The discharger shall comply with applicable toxic and pretreatment 
standards promulgated in accordance with sections 307 and 308 of the federal water pollution control act, 
or amendments thereto. The discharger shall submit periodic notices (over intervals not to exceed 3 
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months) of progress toward compliance with applicable toxic and pretreatment standards developed 
pursuant to the federal water pollution control act, or amendments thereto. 
  
E. National Categorical Pretreatment Standards (NCPS): Upon promulgation of mandatory NCPS for any 
industrial subcategory, the NCPS, if more restrictive than limitations imposed by this section, shall apply. 
The public works administrator may impose a phased compliance schedule to ensure that affected 
industries meet the NCPS. Failure to meet the phased compliance schedule may result in permit 
suspension or revocation. Those dischargers subject to NCPS shall comply with all reporting 
requirements in accordance with the general pretreatment regulations for existing and new sources of 
pollution (title 40, code of federal regulations, part 403). 
F. Prohibited Material Disposal: All wastes which are prohibited from being discharged into public 
sewers, including, but not limited to, chemical solutions, acids, caustic wastes, solvents, oil and grease, 
screenings, sludges, and other solids removed from liquid wastes, etc., shall be held in impervious 
containers and disposed of at a legal point of disposal, and in accordance with the provisions of division 
7.5 of the California Water Code. For the purpose of this requirement, a "legal point of disposal" is 
defined as one for which waste discharge requirements have been prescribed by a regional water quality 
control board, and which is in full compliance therewith. 
  
G. Off Site Disposal; Reporting: The discharger shall submit a hazardous waste manifest, as required by 
the public works administrator, by the fifteenth day of the month following the reporting period. A 
statement to that effect shall be submitted to the public works administrator. 
  
H. New Standard Enforcement: If a toxic effluent standard or prohibition (including any schedule of 
compliance specified in such effluent standard or prohibition) is established under section 307(a) of the 
federal water pollution control act, or amendments thereto, for a toxic pollutant which is present in the 
discharge authorized by the permit, and such standard or pollutant in the permit, the public works 
administrator shall revise or modify the permit in accordance with such toxic effluent standard or 
prohibition, and so notify the discharger. Compliance with the new standard or prohibition shall be in 
accordance with the prescribed timetables stated in such regulation or within a reasonable time as 
determined by the public works administrator. 
  
I. Dilution Prohibited: No person shall discharge or cause to be discharged any water or other substance 
added for the purpose of diluting any industrial waste to achieve compliance with limitations imposed by 
the provision of this section. (1962 Code §§ 5-6.01 et seq., 6-1.301_6-1.304; amd. Ord. 05-O-2478, eff. 8-
5-2005) 
 
6-1-313: ENVIRONMENTAL IMPACT REPORT: 

  
 
 
A. Requirements: No permit to connect to or tap a public sewer to discharge industrial wastes shall be 
issued if the proposed use of the public sewer may have a significant effect on the environment unless the 
environmental review process has been completed pursuant to the requirements of the California 
environmental quality act. (1962 Code §§ 5-6.01 et seq., 6-1.301_6-1.304) 
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6-1-314: SELF-MONITORING AND REPORTING: 

  
A. Requirement For Reporting: Industrial waste permit holders must implement a self-monitoring and 
reporting program in compliance with 40 CFR section 403.12. The nature of sampling and frequency of 
analysis and reporting will be based on the size of discharge and type of industrial operation. 
 
B. Requirement For Monitoring Equipment: The public works administrator may require the discharger to 
install, use and maintain, at user expense, adequate continuous monitoring equipment or methods. 
 
C. Record Maintenance By Discharger: The discharger shall retain for a minimum period of three (3) 
years records of monitoring activity and results including all original strip charts, calibration, and 
maintenance records. The public works administrator may require the discharger to submit such records 
for review. 
D. Person Responsible To Report: Self-monitoring reports shall be signed by a duly authorized 
representative responsible for the overall operation of the facility from which discharge originates. In the 
case of a partnership, by the general partner, in case of a sole proprietorship, by the proprietor. 
  
Each report shall contain the following declaration: 
  
    I declare under penalty of perjury that the forgoing is true and correct. 
  
    Executed on the day of , at . 
  
    Signature 
  
(1962 Code §§ 5-6.01 et seq., 6-1.301_6-1.304; amd. Ord. 05-O-2478, eff. 8-5-2005) 
  
6-1-315: COMPLIANCE INSPECTION AND REPORTING: 

 
A. Installation Of Control Manhole: The public works administrator may require a control manhole of a 
design approved by the public works administrator to be furnished and installed by any industrial 
wastewater discharger to facilitate inspection and sampling by the city or other governmental agencies. 
Such manholes shall be constructed at locations approved by the public works administrator and 
authorized city personnel shall have unrestricted access thereto at all times consistent with the provisions 
of this article. Access of others to such manholes shall be restricted by appropriate security measures. 
  
B. Inspection: The public works administrator may, as herein provided, enter private property to exercise 
any power vested in the public works administrator by this article, including the power to inspect and 
copy records, sample, and determine: 
  
1. The size, depth and location of any connection with a public sewer or storm drain; 
  
2. The quantity, quality and nature of industrial waste, sewage, or surface waters being discharged into a 
public sewer, storm drain, or watercourse; 
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3. The effectiveness of any device used to prevent waste prohibited by this article from entering any 
sewer, storm drain or watercourse; 
  
4. The location of roof, swimming pool, and surface drains, and whether they are connected to a street 
gutter, storm drain, or sewer; 
  
5. The nature of liquids and the condition of processing equipment which are a potential hazard to the city 
sewer system; 
  
6. Whether there is compliance with the provisions of this article. 
  
C. Reporting Requirements: Dischargers shall furnish additional reports to the public works department 
concerning the disposal of industrial wastes as required by the public works administrator. 
  
D. Standard Methods: All wastewater constituents, including BOD and SS, shall be determined in 
accordance with the standard methods. (1962 Code §§ 5-6.01 et seq., 6-1.301_6-1.304; amd. Ord. 05-O-
2478, eff. 8-5-2005) 
  
6-1-316: REMEDIAL ACTIONS, REVOCATIONS AND SUSPENSIONS: 

  
A. Notice To Correct Violations: The public works administrator shall serve notice of violation upon the 
person owning, occupying or operating premises which notice shall describe the conditions and require 
prompt correction thereof, when he finds that: 
  
1. Industrial waste, effluent, or any other material is being maintained, discharged, or deposited in such a 
manner as to create one or more of the following conditions: 
  
a. A public nuisance; 
  
b. A menace to public health and safety; 
  
c. Pollution of underground or surface waters; 
  
d. Adverse effect or damage to any public sewer, storm drain, channel or public or private property; or 
 
2. The permittee had failed to conform with conditions or limitations of any permit issued in accordance 
with this article; or 
 
3. The industrial waste permit was issued in error, or on the basis of incorrect information supplied, or in 
violation of ordinance, regulation, or law. 
 
B. Injunctive Relief: The public works administrator may seek injunctive relief for noncompliance with 
any provision of this article or the conditions and limitations of any permit issued pursuant to this article. 
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C. Suspension Of Permit: The public works administrator shall suspend the permit of any permit holder 
who fails to comply with the conditions of his permit or any provision, rule, or regulation of this article, 
which failure creates an emergency condition that is a threat to the health, welfare and safety of the 
community. Any person whose permit has been suspended shall immediately discontinue the discharge of 
industrial waste, until the public works administrator verifies that the permit holder is in compliance. 
  
1. The public works administrator shall reinstate a suspended permit when all violations have been 
corrected and all new conditions have been met to alleviate the emergency. Before any revoked permit is 
reissued, all delinquent fees and additional charges due and owing to the city shall be paid. Any 
discharger notified of a suspension of that discharger's industrial wastewater permit shall immediately 
cease and desist the discharge of all industrial wastewater to the sewer system. 
  
2. In the event of a failure of the discharger to comply voluntarily with the suspension order, the public 
works administrator may take such steps as are reasonably necessary to ensure compliance. These 
include, but are not limited to, immediate blockage or disconnection of the discharger's connection to the 
sewer system. 
  
D. Appeals To The Suspension Of Permit: Any discharger suspended or served with a notice of an 
intended order of suspension may file with the city clerk a request for a city council hearing with respect 
thereto. Filing of such a request shall not stay a suspension. In the event of a suspension of a permit due to 
imminent hazard related to continued discharge, the discharger may request a hearing, and the city 
council or a hearing examiner designated by the city council for that purpose shall conduct a hearing 
within five (5) days of receipt of the request. In the event of hearing requests, for other than an imminent 
hazard suspension, the city council shall hold a hearing on the suspension within thirty (30) days of 
receipt of the request. At the close of the hearing, the city council shall make its determination whether to 
terminate, or conditionally terminate the suspension imposed by the public works administrator, or the 
city council may cause the permit to be revoked. Except in the case of a hearing within five (5) days being 
required as above provided, reasonable notice of the hearing shall be given to the suspended discharger in 
the manner provided for in this article. 
  
E. Reinstatement Of Permit: The public works administrator shall reinstate the industrial wastewater 
permit upon proof of compliance which ends the emergency nature of the hazard created by the discharge 
that had been cause for the public works administrator to initiate the suspension, provided that the public 
works administrator is satisfied that all discharge requirements of this article and any city council order 
will be implemented. 
  
F. Revocation Of Industrial Wastewater Permit: The city council may revoke an industrial wastewater 
permit by the following procedures: 
  
1. A finding that the discharger has violated any provision of this article. No revocation shall be ordered 
until a notice and hearing on the question has been held by the council as provided in this section. 
  
2. Any discharger whose industrial wastewater permit has been revoked shall immediately cease and 
desist all discharge of any wastewater covered by the permit. The public works administrator may 
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disconnect or permanently block the discharger's connection if such action is necessary to ensure 
compliance with the order of revocation. 
 
3. After revocation of a discharger's industrial waste permit, there shall be no further discharge of 
industrial wastewater by that discharger into the sewer system, the storm drain system, or the waters of 
the state unless there has been a new application filed, all fees and charges that would be required upon an 
initial application and all delinquent fees, charges, penalties and other sums owed by the discharger 
and/or the applicant to the city have been paid to the city, and a new industrial wastewater permit has 
been issued. Any costs incurred by the city, including administrative costs and investigative fees, in 
revoking the permit and disconnecting the connection, if necessary, shall also be paid for by the 
discharger before issuance of a new industrial wastewater permit. 
  
4. Notice of the hearing shall be given to the discharger at least ten (10) days prior to the date of hearing. 
Unless otherwise provided herein, any notice required to be given by the public works administrator 
under this article shall be in writing and served in person or by registered or certified mail addressed to 
the addressee's last known address with request for return receipt. Where no address is known, service 
may be made upon the owner of record of the property upon which the alleged violation occurred or by 
posting the notice conspicuously on the property. 
  
G. Emergency Remedial Measures: The public works administrator shall have full power and authority to 
take any necessary precautions in order to protect life, protect property, or prevent further damage 
resulting from a condition that is likely to result in a discharge which presents an imminent hazard to the 
public health, safety or welfare; or which either singularly or by interaction with other discharges, is an 
imminent hazard to the sewer system. The public works administrator may order cessation of water 
service to the property on which the hazardous condition exists and may order the sealing of the industrial 
sewer connection through which the hazardous discharge is conveyed. In the pursuit of such an operation, 
city personnel, or duly authorized representative of another government agency shall have immediate 
access to the premises. 
  
H. Public Notice Of Violation: The public works administrator shall provide annual public notification, in 
the largest daily newspaper published in the municipality in which the POTW is located, of industrial 
users of the POTW which during the previous twelve (12) months, were significantly violating applicable 
standards or other pretreatment requirements, as provided in 40 CFR 403.8. (Ord. 90-O-2092, eff. 4-26-
1990) 
  
 
 
 
 
 
 
 

 
 
 



 
 

Appendix 3-B 
Rev. 0 

City of Beverly Hills     
Sewer System Management Plan 

3B-1 

APPENDIX 3-B.  AGREEMENTS WITH OTHER AGENCIES 
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APPENDIX 3-C.  AGREEMENTS WITH OTHER AGENCIES 
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SECTION 4. OPERATION AND MAINTENANCE PROGRAM 

4.1 Introduction 

This section of the SSMP is intended to provide an overview of the City’s sewer system 
operations and maintenance program. 

 

4.2 Regulatory Requirements for the Operations and Maintenance Program 

Section 

The requirements for the Operations and Maintenance Program section of the SSMP are: 
 
GWDR (Element 4 – Operations and Maintenance) Requirement: 

The GWDR requirements for the Operations and Maintenance Program are: 
 

• Maintain an up-to-date map of sanitary sewer system, showing all gravity line segments 
and manholes, pumping facilities, pressure pipes and valves, and applicable storm water 
conveyance facilities; 

• Describe routine preventive operation and maintenance activities by staff and 
contractors, including a system for scheduling regular maintenance and cleaning of the 
sanitary sewer system with more frequent cleaning and maintenance targeted at known 
problem areas.  The Preventative Maintenance (PM) program should have a system to 
document scheduled and conducted activities, such as work orders; 

• Develop a rehabilitation and replacement plan to identify and prioritize system 
deficiencies and implement short-term and long-term rehabilitation actions to address 
each deficiency.  The program should include regular visual and TV inspections of 
manholes and sewer pipes, and a system for ranking the condition of sewer pipes and 
scheduling rehabilitation.  Rehabilitation and replacement should focus on sewer pipes 
that are at risk of collapse or prone to more frequent blockages due to pipe defects.  
Finally, the rehabilitation and replacement plan should include a capital improvement 
plan that addresses proper management and protection of the infrastructure assets.  The 
plan shall include a time schedule for implementing the short- and long-term plans plus a 
schedule for developing the funds needed for the capital improvement plan; 

• Provide training on a regular basis for staff in sanitary sewer system operations and 
maintenance, and require contractors to be appropriately trained; and 

• Provide equipment and replacement part inventories, including identification of critical 
replacement parts. 

 

4.3 Operations and Maintenance Program 

Operations and maintenance activities and programs are critical to ensuring the effectiveness 
and longevity of a healthy sanitary sewer collection system.  The following sections describe the 
City of Beverly Hills’ efforts to operate and maintain its system in the most efficient and effective 
manner.   
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4.3.1 Collection System Maps 

The Requirement: Maintain an up-to-date map of sanitary sewer system, showing all gravity line 
segments and manholes, pumping facilities, pressure pipes and valves, and applicable storm 
water conveyance facilities. 
 
The City of Beverly Hills currently has a hard copy atlas of its sanitary sewer system.   Sewer 
maps are located at the City’s Corporation Yard and at the Public Works office. The City’s entire 
collection system is broken down into 21 “Districts” for ease of understanding and knowing 
where the crews are working. The plans show pipe sizes, manholes, and applicable storm water 
conveyance facilities. The atlas was prepared in 1959 .  The 1959 atlas has limited information 
and is only a paper copy version.   
 
The 1959 atlas system is comprised of 21 sheets: Every sheet is at a scale of 1”= 500 ft.  The 
general sewer information shown consists of the pipe size, material, manholes, cleanouts, and 
length between manholes/cleanouts.  The scale and accuracy of the maps provide sufficient 
enough information to be useful to field staff in their day to day operations and maintenance of 
the collection system.   
 
The City also has an updated comprehensive Atlas in an electronic format created as part of the 
September 2010 Sanitary Sewer Collection Master Plan. However, this map did not follow the 
21 District mapping convention that the field staff are used to and it has never been integrated 
with the City GIS system. The City is evaluating the efforts to update/develop an electronic 
mapping system that follows the 21 District mapping convention. The new atlas should be 
prepared in a GIS format to allow for better data management.  Atlas maps should be field 
checked on a continuous basis to ensure that the data is correct and complete.  Field staff 
should be responsible for field-checking the atlas sheets and making corrections and should be 
equipped with the necessary tools to do so. 
 
A Correction Management procedure should be adopted between the field staff and the office 
staff.  Corrections from the field should be forwarded to the office staff for updating the 
appropriate database.  The atlas sheet(s) impacted by the correction should be printed and 
distributed on at least a semi-annual basis to staff that have been identified as having an atlas 
book.  The original atlas sheets should have a blank revision block on them.  Updated sheets 
should include a line within the revision block that identified the date the sheet was updated. 
 
The new atlas sheets should include the following information at a minimum: pipeline size, 
material type, length, date built, flow direction, rim elevation, invert elevations, manhole/cleanout 
locations, lateral locations, and unique identification numbers.  A scale should be provided so 
that the length and location of pipe can quickly be identified and calculated.  Approximate 
locations of property lines should be visible so that limits of the City owned facilities can be 
identified.   
 
When new subdivisions or changes to the system are completed, data should be input by office 
staff using the Correction Management procedure developed to ensure that updating activities 
do not adversely affect the accuracy of the maps. 
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A complete electronic inventory of existing sewer drawings and information should be recorded 
and backed-up to ensure the safe storage of this valuable information for future generations. 
 
4.3.2 Preventive Operation and Maintenance 

The Requirement: Describe routine preventive operation and maintenance activities by staff and 
contractors, including a system for scheduling regular maintenance and cleaning of the sanitary 
sewer system with more frequent cleaning and maintenance targeted at known problem areas.  
The Preventative Maintenance (PM) program should have a system to document scheduled and 
conducted activities, such as work orders. 
 
The elements of the City’s sewer system Operation & Maintenance program include: 
 

• Proactive, preventive, and corrective maintenance of gravity sewers; 

• Closed-Circuit Television (CCTV) inspection; 

• Rehabilitation and replacement of sewers that are in poor condition; and 

• Periodic inspection and preventive maintenance for the pump stations. 
 

The details of the City’s Operation & Maintenance programs are: 
  
 Gravity Sewers 

• Preventative maintenance is performed in every district based on problem areas. These 
problem areas were developed into 30 day, 60 day and 90 day maintenance efforts. This 
schedule has been entered into a spreadsheet/database format which includes District 
number,  manhole numbers, pipe material type and sewer footages.  This information 
can be found on the bulletin board at the Corporation Yard and in the Drainage Systems 
Supervisor’s office. Every effort is made to keep the schedule updated on when the 
preventive maintenance has been completed.  

• The City proactively cleans its problem areas utilizing a 30-60-90 maintenance schedule. 
The Drainage Systems Supervisor, through experience, developed this schedule, as 
dictated by sewer problems and permit requirements (See Appendix 4-B: 30-60-90 
Table). 

• The City contracts CCTV inspection services for periodic condition.  Frequency of these 
assessments is determined by sewer problems and permit requirements. 

• City crews correct problems identified by CCTV and sewer cleaning crews.  Repairs are 
completed in priority order.  When practical, repairs and replacement projects are placed 
onto a CIP program for replacement or refurbishment projects. 

• The City repairs significant structural defects as they are identified. 

• Gravity sewer maintenance is currently scheduled using maps and lists of “hot spot” line 
segments.  Completed gravity sewer maintenance is recorded on field crew daily reports 
in a Flushing Log at the Corporation Yard.  

• The City’s standard operating procedure for sewer cleaning “Hydro Jet Operator” is 
included as Appendix 4-B. 
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4.3.3 Rehabilitation and Replacement Program 

The Requirement: Develop a rehabilitation and replacement plan to identify and prioritize 
system deficiencies and implement short-term and long-term rehabilitation actions to address 
each deficiency.  The program should include regular visual and TV inspections of manholes 
and sewer pipes, and a system for ranking the condition of sewer pipes and scheduling 
rehabilitation.  Rehabilitation and replacement should focus on sewer pipes that are at risk of 
collapse or prone to more frequent blockages due to pipe defects.  Finally, the rehabilitation and 
replacement plan should include a capital improvement plan that addresses proper 
management and protection of the infrastructure assets.  The plan shall include a time schedule 
for implementing the short- and long-term plans plus a schedule for developing the funds 
needed for the capital improvement plan. 
 
The City’s goal is to inspect the condition of its gravity sewers on a five-year cycle.  This 
information is used as the basis for the rehabilitation and replacement program.  The 
information gathered during the condition assessment will be used to select individual gravity 
sewers for repair/rehabilitation/replacement. 
 
The City plans annual projects for rehabilitation and replacement of its sanitary sewer system.  
The projects included in the City’s current Capital Improvement Program are shown in  
Table 4-1. 
 
Table 4-1.  Capital Improvement Program, Sanitary Sewer, FY 2012/2013 through 2016/2017 

 

Project 

Proposed 

Cost 

Fiscal Year 

12/13  13/14 14/15 15/16 16/17 

Sewer System Repairs $11,300,000  $2,000,000  $5,000,000  $2,250,000  $2,400,000  $2,450,000  

Hyperion Plant - Capital 

Component $9,292,700  $1,274,000  $1,657,800  $1,971,000  $2,203,700  $2,186,200  

Public Works Asset 

Management System $182,500  $36,500  $36,500  $36,500  $36,500  $36,500  

Total Maintenance 

Projects $20,775,200  $3,310,500  $3,894,300  $4,257,500  $4,640,200  $4,672,700  

 
 
Funds that support the sanitary sewer portion of the Capital Improvement Program come from 
the City’s Wastewater Enterprise Fund (Fund 84).  The sewer fund is an enterprise fund by 
which reserves are generated from connection fees and monthly user fees based on the current 
rate structure. 
 
4.3.4 Training 

The Requirement: Provide training on a regular basis for staff in sanitary sewer system 
operations and maintenance, and require contractors to be appropriately trained. 
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The City uses a combination of in-house classes; on the job training; and conferences, 
seminars, and other training opportunities to train its wastewater collection system staff.  All staff 
working on the City’s collection system are Certified Wastewater Operators. 
 
Staff receive confined space training, lock-out/tag-out and competent person training annually; 
First Aid training every three years; and CPR training every year.  Staff participate in weekly 
safety tailgate meetings every other week; the safety meetings are documented in a safety log. 
 
It is recommended that the City’s contract language require contractors working in the 
wastewater collection system to provide training for their employees in the activities that may 
cause SSO’s and in responding to contractor-caused SSO’s. 
 

4.3.5 Contingency Equipment and Replacement Inventories 

The Requirement: Provide equipment and replacement part inventories, including identification 
of critical replacement parts. 

 

Replacement Part Inventories 

The City of Beverly Hills’ collections system is comprised of gravity sewer lines ranging in size 
from 8- to 36-inches in diameter.  With regard to the gravity sewer collection system, critical 
replacement part inventories include replacement pipe, repair couplings, and fittings are 
available on site; pipe in this size range is also readily available at local supply sources.   
 

Table 4-2.  Hydro Jet/Vacuum/Pump Trucks Emergency/On-Call List 

BUSINESS/LOCATION PHONE NUMBER 

Valley Septic Service 
Beverly Hills, CA 93463 
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APPENDIX 4-A.  CITY OF BEVERLY HILLS SEWER ATLAS SYSTEM 
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Sewer Districts and Manholes

Exhibit 5-1

City of Beverly HillsI 0 1,000 2,000
Feet

Legend
Sewerlines

Districts

City of Beverly
Hills Boundary

City Boundaries

Source:
City of Beverly Hills, 2009

Note:
There is no District 22.  That number has been utilized to identify City of Beverly
Hills manholes that fall outside the 21 defined district boundaries.

District No. MH Color No. MHs in District
1 Black 135
2 Blue 142
3 Green 139
4 Red 116
5 Green 121
6 Blue 105
7 Black 111
8 Green 69
9 Black 66
10 Red 72
11 Blue 91
12 Green 82
13 Blue 68
14 Black 59
15 Red 169
16 Green 140
17 Blue 79
18 Black 170
19 Black 45
20 Red 63
21 Black 97
22 Yellow 39

2,178

Manhole Breakdown By District
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APPENDIX 4-B.  30-60-90 TABLE 



SEWER MAINTENANCE DATA

     Flow MH No.

Line No. Dist No. From To Line Size Length Main Type Cycle Maint. Date Maint. Factor Maint Oper.

2/4 3 3216 3215 10 240 VCP 30

2/4 3 3217 3216 10 303 VCP 30

2/4 3 3218 3217 10 305 VCP 30

2/4 3 3210 3209 10 314 VCP 30

2/4 3 3211 3210 10 295 VCP 30

2/4 3 312 3211 10 305 VCP 30

2/4 3 3213 3212 10 300 VCP 30

2/4 3 3214 3213 10 290 VCP 30

2/4 4 433 432 8 354 CONC 30

2/4 4 432 431 8 360 CONC 30

2/4 4 431 430 8 295 CONC 30

2/4 5 547 L546 8 85 CONC 30

2/4 5 547 L548 8 85 CONC 30

2/4 5 583 582 8 403 CONC 30

2/4 5 582 581 8 598 CONC 30

2/4 7 703 707 6 346 VCP 30

2/4 7 719 720 6 36 VCP 30

2/4 7 720 721 6 140 VCP 30

2/4 7 730 729 8 312 CONC 30

2/4 7 731 730 8 260 CONC 30

2/4 7 732 731 8 160 CONC 30

2/4 7 782 736 8 242 CONC 30

2/4 7 781 782 8 166 CONC 30

2/4 7 737 781 8 87 CONC 30

2/4 7 741 787 8 318 CONC 30

2/4 7 744 743 8 419 CONC 30

2/4 7 745 744 8 216 CONC 30

2/4 7 746 745 8 203 CONC 30

2/4 9 907 908 8 490 VCP 30

2/4 9 934 1236 8 249 VCP 30

2/4 9 935 934 8 358 VCP 30

2/4 9 936 935 8 330 VCP 30

2/4 9 937 936 8 326 VCP 30

2/4 10 1001 1444 8 287 VCP 30

2/4 10 1004 1003 8 250 VCP 30

2/4 10 1005 1004 8 500 VCP 30

2/4 10 1006 1005 8 500 VCP 30

2/4 10 1015 1014 8 191 VCP 30

2/4 10 1068 1015 8 263 VCP 30

2/4 10 1074 1024 8 500 VCP 30

2/4 10 1025 1024 8 500 VCP 30

2/4 10 1026 1024 8 540 VCP 30

2/4 10 1037 1036 8 547 VCP 30

2/4 10 1038 1037 10 307 VCP 30

2/4 10 1039 1038 10 300 VCP 30

1 of 6



SEWER MAINTENANCE DATA

     Flow MH No.

Line No. Dist No. From To Line Size Length Main Type Cycle Maint. Date Maint. Factor Maint Oper.

2/4 10 D-1056 1055 8 367 VCP 30

2/4 11 1192 1433 8 304 VCP 30

2/4 11 1167 1192 8 309 VCP 30

2/4 11 1193 1162 8 321 VCP 30

2/4 11 1163 1193 8 341 VCP 30

2/4 12 1217 1216 8 169 VCP 30

2/4 13 1389 1309 8 260 VCP 30

2/4 13 1310 1389 8 260 VCP 30

2/4 13 D-1032 1337 8 311 VCP 30

2/4 13 D-905 1373 8 264 VCP 30

2/4 14 1451 1415 8 170 VCP 30

2/4 14 1465 1452 8 186 VCP 30

2/4 14 1442 1441 8 518 VCP 30

2/4 14 1443 1442 8 500 VCP 30

2/4 14 1444 1443 8 525.6 VCP 30

2/4 15 15160 15159 8 65 VCP 30

2/4 15 15.161 15.160 8 89 VCP 30

2/4 15 15.138 15.137 8 132 VCP 30

2/4 15 1545 15.138 8 42 VCP 30

2/4 15 1546 1545 8 45 VCP 30

2/4 15 1547 1546 8 200 VCP 30

2/4 15 15120 15119 6 121 VCP 30

2/4 15 1558 15120 6 105 VCP 30

2/4 15 15152 L15153 6 110 VCP 30

2/4 15 15152 1948 6 98 VCP 30

2/4 15 15151 15152 6 181 VCP 30

2/4 15 15110 15151 6 137 VCP 30

2/4 15 15111 15110 6 299 VCP 30

2/4 15 15112 15150 6 281 VCP 30

2/4 15 15116 15115 6 100 VCP 30

2/4 15 15117 15116 6 185 VCP 30

2/4 15 15106 15109 6 107 VCP 30

2/4 15 15108 15106 6 74 VCP 30

2/4 15 15108 15107 6 170 VCP 30

2/4 17 1774 1772 6 188 VCP 30

2/4 17 1775 1774 6 133 VCP 30

2/4 17 1777 1776 6 69 VCP 30

2/4 18 1805 1804 6 147 VCP 30

2/4 18 D-1806 1805 6 28 VCP 30

2/4 18 1833 1834 8 78 VCP 30

2/4 18 1834 1835 8 112 VCP 30

2/4 18 1835 1836 8 103 VCP 30

? 2 285 284 8 381 CONC 60

? 2 284 588 8 421 CONC 60

? 2 2-122 295 8 401 CONC 60

2 of 6



SEWER MAINTENANCE DATA

     Flow MH No.

Line No. Dist No. From To Line Size Length Main Type Cycle Maint. Date Maint. Factor Maint Oper.

? 2 295 408 8 400 CONC 60

? 3 397 3120 8 252 VCP 60

? 3 377 3120 8 257 VCP 60

? 3 376 377 8 449 VCP 60

? 3 362 376 8 500 VCP 60

? 3 349 362 10 59 VCP 60

? 3 328 349 10 439 VCP 60

? 3 3103 328 10 439 VCP 60

? 3 3104 3-106 8 350 VCP 60

? 3 3-106 329 8 350 VCP 60

? 3 364 363 8 309 VCP 60

? 3 363 378 8 467 VCP 60

? 3 378 379 8 451 VCP 60

? 3 379 3121 8 271 VCP 60

? 3 3121 398 8 291 VCP 60

? 3 354 353 8 239 VCP 60

? 4 408 407 8 263 CONC 60

? 4 407 406 8 242 CONC 60

? 4 406 405 8 238 CONC 60

? 4 405 404 8 265 CONC 60

? 4 404 4123 8 262 CONC 60

? 4 4123 4129 8 91.6 CONC 60

? 5 588 587 8 400 CONC 60

? 5 587 586 8 400 CONC 60

? 5 586 585 8 368 CONC 60

? 5 585 584 8 327 CONC 60

? 5 505 ? 8 110 VCP 60

? 5 L506 ? 8 143 VCP 60

? 5 508 ? 8 271 VCP 60

? 5 509 ? 8 ? VCP 60

? 5 ? ? ? ? 60

? 5 ? ? ? ? 60

? 5 ? ? ? ? 60

? 5 526 525 8 130 CONC 60

? 5 525 524 8 478 CONC 60

? 5 524 523 8 461 CONC 60

? 5 523 522 8 461 CONC 60

? 5 532 5105 8 228 CONC 60

? 5 532 5100 8 314 CONC 60

? 6 677 676 10 194 CONC 60

? 6 676 675 10 298 CONC 60

? 6 675 668 10 302 CONC 60

? 6 668 660 8 299 CONC 60

? 6 660 654 8 302 CONC 60

? 6 654 653 8 79 CONC 60

3 of 6



SEWER MAINTENANCE DATA

     Flow MH No.

Line No. Dist No. From To Line Size Length Main Type Cycle Maint. Date Maint. Factor Maint Oper.

? 6 653 647 8 168 CONC 60

? 6 647 646 8 951 VCP 60

? 6 646 645 8 116 CONC 60

? 7 718 717 8 59 PVC 60

? 7 718 797 8 199 PVC 60

? 7 783 718 8 273 PVC 60

? 7 719 783 8 328 PVC 60

? 7 716 719 8 182 PVC 60

? 7 719 720 8 36 PVC 60

? 7 720 721 8 121 PVC 60

? 7 722 1172 8 201 PVC 60

? 7 723 722 8 195 PVC 60

? 7 784 723 8 331 PVC 60

? 7 724 784 8 332 PVC 60

? 7 790 724 8 355 PVC 60

? 7 725 790 8 150 PVC 60

? 7 D-748 F-747 8 399 PVC 60

? 7 749 D-748 8 36 PVC 60

? 7 792 749 8 301 PVC 60

? 7 750 791 8 292 PVC 60

? 7 751 750 8 330 PVC 60

? 7 ? ? ? ? 60

? 7 ? ? ? ? 60

? 7 ? ? ? ? 60

? 7 ? ? ? ? 60

1 10 1041 1040 12 202 VCP 60

1 10 1040 1039 12 300 VCP 60

1 10 1039 1038 10 300 VCP 60

1 10 1038 1037 10 307 VCP 60

1 10 1037 1036 10 547 VCP 60

1 11 1159 1158 8 501 VCP 60

1 11 1158 1157 8 316 VCP 60

1 11 1171 1165 8 195 VCP 60

1 11 1165 1164 8 416 VCP 60

1 11 1164 1163 8 455 VCP 60

1 18 1810 1808 8 167 VCP 60

1 18 1808 1807 8 171 VCP 60

1 18 1827 1853 8 280 VCP 60

1 18 1850 1849 8 213 VCP 60

1 18 1878 1850 8 86 VCP 60

1 18 1879 1878 8 208 VCP 60

3 2 240 239 8 269 CONC 90

3 2 D-292 291 8 124 CONC 90

3 2 298 297 8 297 CONC 90

3 2 299 298 8 300 CONC 90

4 of 6



SEWER MAINTENANCE DATA

     Flow MH No.

Line No. Dist No. From To Line Size Length Main Type Cycle Maint. Date Maint. Factor Maint Oper.

3 2 2-100 299 8 300 CONC 90

3 4 451 450 8 503 CONC 90

3 4 458 457 8 503 CONC 90

3 4 456 455 8 323 CONC 90

3 4 455 453 8 215 CONC 90

3 4 453 L452 8 82 CONC 90

3 4 L454 453 8 77 CONC 90

3 4 462 460 8 537 CONC 90

3 4 460 459 8 79 CONC 90

3 4 L4661 460 8 80 CONC 90

3 4 482 4-126 8 319 CONC 90

3 4 4-126 481 8 319 CONC 90

3 4 481 471 8 538 CONC 90

3 4 4-125 487 8 314 CONC 90

3 5 529 528 8 430 CONC 90

3 6 607 606 6 351 CONC 90

3 6 608 607 8 237 CONC 90

3 8 857 847 10 186 VCP 90

3 8 847 840 10 326 VCP 90

3 8 840 834 10 194 VCP 90

3 8 834 830 10 168 VCP 90

3 10 D-1012 1067 8 255 VCP 90

3 10 1067 1011 8 245 VCP 90

3 10 1009 1064 8 231 VCP 90

3 10 1025 1024 8 500 VCP 90

3 12 1236 1235 8 392 CONC 90

3 12 1246 1245 8 195 CONC 90

3 13 1325 1324 10 100 VCP 90

3 13 1336 1335 10 113 VCP 90

3 14 1406 1405 8 291 VCP 90

3 14 1407 1406 8 309 VCP 90

3 14 1408 1407 8 318 VCP 90

3 14 1461 1455 8 200 VCP 90

3 14 1446 1461 8 200 VCP 90

3 15 L 1538 D 7537 8 145 VCP 90

3 15 1540 L 1538 8 171 VCP 90

3 15 L 1541 1540 8 279 VCP 90

3 15 1570 15104 6 339 CONC 90

3 15 15104 15105 6 257 CONC 90

3 15 15104 15103 6 26 VCP 90

3 15 15103 L 15102 6 38 VCP 90

3 15 L 15102 15101 6 229 VCP 90

3 16 1680 L1678 8 257 VCP 90

3 16 1632 1631 8 250 VCP 90

3 16 1631 1630 8 249 VCP 90

5 of 6



SEWER MAINTENANCE DATA

     Flow MH No.

Line No. Dist No. From To Line Size Length Main Type Cycle Maint. Date Maint. Factor Maint Oper.

3 18 1883 1882 8 304 VCP 90

3 18 18101 18100 8 330 VCP 90

3 18 18100 1899 8 94 VCP 90

3 18 1899 1898 8 259 VCP 90

3 18 1898 1897 8 122 VCP 90

3 18 1897 1896 8 220 VCP 90

3 18 1897 1894 8 286 VCP 90

3 18 1894 1893 8 102 VCP 90

3 18 1893 1892 8 331 VCP 90

3 18 1892 1891 8 239 VCP 90

3 19 1937 D 1936 8 310 VCP 90

3 19 D 1936 1935 8 291 VCP 90

3 20 2008 2007 8 202 VCP 90

3 20 2007 2006 8 107 VCP 90

3 20 2017 2016 8 350 VCP 90

3 20 1935 2020 8 374 VCP 90

3 20 2020 2019 8 186 VCP 90

3 21 2146 2147 8 238 VCP 90

3 21 2141 2140 8 346 VCP 90

3 21 21-69 21-70 8 246 VCP 90

6 of 6
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APPENDIX 4-C.  STANDARD OPERATING PROCEDURES “HYDRO JET OPERATOR” 

City of Beverly Hills 

Wastewater Division Standard Operating Procedures 

 

Hydro Jet Operator 
 

Connecting the trailer to the truck 

• The 2011 Ford F 450 is the sanitary sewer truck.  

• Select the proper size hitch ball. 

• Assure the two safety chains are connected to the class III hitch. 

• Assure the electrical plug is properly connected, and check the operation of the lights. 

• Install the pin in the hitch latching mechanism. 

• Check the engine oil, hydraulic fluid, and the fuel. 
 
Driving the trailer 

• Assure the mirrors on the truck are adjusted properly. 

• Have a spotter when backing. 

• Adjust the trailer brakes. 

• Give more time for stopping due to the heavy weight of the trailer. 

• Give more of a turning radius. 

• Perform driver test prior to pulling the trailer. 
 
Work site safety 

• Wear an orange traffic vest at all times. 

• Identify potential traffic hazards. 

• Use flashers and overhead warning lights. 

• Use traffic cones at all times when in the street. 

• Use the Stop/Slow sign when controlling traffic, do not use hand signals. 

• Use the vehicle as a barrier between workers and traffic. 

• Use warning signs when appropriate, Ex. ROAD WORK AHEAD. 

• Be aware of your surroundings at all times. 

• It’s your responsibility to control the flow of traffic. 
 
Hydro Jet operation 

• Use a spotter, back the hydro jet, centering the hose reel over the manhole. 

• Use proper lifting technique when removing the manhole cover. 

• Start the engine and bleed the air from the pump. 

• Select the proper nozzle for cleaning. 

• Insert the leader hose into the tiger tail, and insert nozzle into the sewer line, running to the 
upstream manhole. 

• Assure the nozzle is in the line, and engage the pump and slowly throttle up the engine. 

• Run the hose out slowly (keep in mind the footage of the run). 

• When at the end of the run, begin retracting the hose slowly to assure a good clean. 

• Inspect the hose condition when retracting. 

• Once the leader hose is in sight, run the unit for a few minutes to clear debris from the end of the 
line. 
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• Throttle down the engine and disengage the pump. 

• Retract the hose the rest of the way. 

• Remove the nozzle and wash down the inside of the manhole. 

• Replace the manhole cover and pick up all traffic equipment. 
 
Clean up 

• Prior to returning the hydro jet to the shop, wash it down and ensure the water tank is ¾ full. 

• Close the water feed valve and clean the pump water filter. 

• Remove any nozzles from the hose. 

• Return the keys to 2011 Ford F 450.  (A spare key is located at the WWTP in the key lock box.) 
 
*Wear the proper Personal Protective Equipment at all times, including gloves, boots, safety 

glasses, and hearing protection. 
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SECTION 5. DESIGN AND PERFORMANCE PROVISIONS 

5.1 Introduction 

This section of the SSMP provides standards for installation, rehabilitation and repair of the 
sewer collection system, as well as standards for inspection and testing of new, rehabilitated, 
and repaired facilities.  The standards are intended to ensure that new construction, 
replacement and rehabilitation of the sewer collection system uses the most recent and relevant 
standards of the industry. 
 

5.2 Regulatory Requirements for Design and Performance Provisions 

The requirements for the Design and Performance Provisions section of the SSMP are: 
 

GWDR (Element 5 – Design and Performance Provisions) Requirement: 

The GWDR requirements for the Design and Performance Provisions are: 
 

• Identify design and construction standards and specifications for the installation of new 
sanitary sewer systems, pump stations and other appurtenances; and for the 
rehabilitation and repair of existing sanitary sewer systems; and 

• Identify procedures and standards for inspecting and testing the installation of new 
sewers, pumps, and other appurtenances and for rehabilitation and repair projects. 

 

5.3 Design and Construction Standards for Sewers, Pump Stations, and 

Appurtenances 

The Requirement: The SSMP must identify design and construction standards and 
specifications for the installation of new sanitary sewer systems, pump stations and other 
appurtenances; and for the rehabilitation and repair of existing sanitary sewer systems. 
 
5.3.1 Design Standards for Sewers, Pump Stations, and Appurtenances 

Currently, the City of Beverly Hills has a limited amount of design criteria (such as material type, 
location within the street corridor, etc. – City Standard Detail Drawings, Section II) but does not 
have City-specific design criteria for new pipe, manhole spacing, etc.  With the exception of a 
few parcels on the outskirts of the City limits, the City is at near full build-out condition and the 
need for design criteria for new construction is limited.  Despite this, it is recommended that the 
City adopt minimum design criteria as described in Appendix 5-A for use in evaluating future 
design submittals and for evaluating the effectiveness of repair methods discussed below. 
 
With respect to system rehabilitation and repair, the City utilizes a combination of measures 
(spot repairs, linings, coatings, etc.) depending on site-specific conditions to restore system 
performance to acceptable levels.  Part 5, System Rehabilitation, of the Standard Specifications 
for Public Works Construction (Greenbook) is used as the basis of design.  It is recommended 
that verification of the minimum design criteria discussed above be conducted and evaluated 
prior to implementing these rehabilitation procedures.  
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5.3.2 Construction Standards for Sewers, Pump Stations, and Appurtenances 

Currently, the City of Beverly Hills has established construction standards for the major 
components of the City’s sewer system.  The requirement for conforming to the City’s 
construction standards is described in the City Code, Section 9, Articles 9-B-1 and 9-2B-5.  The 
City’s Director of Public Works and Transportation and engineering staff review the construction 
standards for accuracy and update the standards as needed.  The last full issuance of all the 
City’s construction standard details was in July 2009.  Many of the City’s standards have since 
been revised as recently as November 2010 and November 2011. 
 
The City relies on a number of base standards to supplement their standard details, including 
the State of California, Department of Transportation (Caltrans) Standards, ASTM Standard 
Specifications, and the Standard Specifications for Public Works Construction (Greenbook).  In 
the event that no City of Beverly Hills Standard Detail addresses a certain aspect of 
construction, the standards of the County of Los Angeles, Caltrans, or the Design Engineering 
Firm performing the design are utilized to develop appropriate details.   
 
The City’s standard details for construction are located on the City’s website at 
http://www.beverlyhills.org. The standard details are specifically located at 
http://www.beverlyhills.org/citygovernment/departments/publicworkstransportation/civilengineeri
ng/, and include the following list of drawings (a copy of each is also included in Appendix 5-B.) 
 
Section II – Sewer and Sanitation 

BH 201 Drop Manhol “S” 
BH 202 Large Manhole “B” 
BH 203 Junction Chamber “F” 
BH 204 Junction Chamber “G” 
BH 205 Junction Chamber “H” 
BH 206 Terminal Manhole “Q” 
BH 207 Modified Junction Chamber “F” 
BH 208 Non-Rocking Manhole Frame and Cover 
BH 209 Large Manhole Frame and Cover 
BH 210 Pipe Supports Across Trenches 
BH 211 Pipe Bedding in Trenches 
BH 212 Sewer and Water Main Separation  

(Parallel and Perpendicular) < 10’ 
 BH 213 Cradling and Encasement 

BH 214 Lateral Connect to Lined Sewer Main 
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5.4 Inspection and Testing Standards for the Installation of Sewers, Pump 

Stations, and Appurtenances 

The Requirement: The SSMP must identify the procedures and standards for inspecting and 
testing the installation of new sewers, pumps, and other appurtenances and for rehabilitation 
and repair projects. 
 
All components of the sewer system are inspected, and tests are reviewed before a system (or 
component of the system) is accepted by the City.  Inspection and testing requirements for 
sewer system components are fully described in appropriate sections of the Greenbook and 
include closed-circuit video inspection, air-pressure and mandrel testing of gravity sewer mains, 
and hydrostatic testing of pressure mains.  The most frequently used sections of the Greenbook 
include: 

• Section 207 – Pipe 

• Section 306 – Underground Conduit Construction 

• Section 500 – System Rehabilitation 
 
The City has the authority to enforce inspection and testing for new, rehabilitated, and repaired 
facilities, as described in Section 3 of this SSMP.  The City employs full-time Public Works staff 
to perform inspections and also contracts-out for additional inspectors as needed. 
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APPENDIX 5-A. SEWER SYSTEM DESIGN CRITERIA 

Alignment: Sewer pipelines shall be designed so as to have a minimum of curvature both 
horizontal and vertical. 
 
Whenever possible, sewer lines shall be laid out in a straight line between structures.  Curved 
sewer lines will be allowed under the following conditions: 
 

• All curve data shall be shown on the plans. 

• Minimum radius of curvature and joint deflections shall be as recommended by the pipe 
manufacturer and approved by the City Engineer. 

• All deflections shall be at the pipe joints or by specially manufactured mitered pipe 
sections. 

 
Pipeline Location: Whenever possible the pipe is to be located along the street centerline. Pipe 
shall not be located in median strips or parking lanes. However, in all cases the pipeline location 
shall comply with applicable county and state requirements. 
 
Minimum Depth: Minimum depth from finish street grade to top of sewer main pipe shall be 5 
feet.  If 5 feet of cover is not feasible due to the depth of the existing Main Connection Point, the 
City will consider lesser depths on a case-by-case basis and may require appropriate protective 
cover such as slurry. 
 
Manhole Criteria: Manhole locations are at: 
 

• Changes of slope in sewers. 

• Changes of direction of sewers. 

• Junctions of main sewers. 

• Termination of sewers. 

• Junction of main sewer and lateral sewer if lateral is same size as main sewer. 

• Pipe size change. 

• Other locations specified by the City. 
 
Maximum manhole spacing shall be 400 feet. 
 
Allowable head losses in manholes: 
 

• Straight run through manholes based on 0.00 foot loss. 

• Right angle turn in manholes based on 0.5 velocity head loss, or 0.10 foot, whichever is 
greater. 

 
Horizontal and Vertical Separation: The City, in accordance with requirements of the State of 
California, Department of Health Services, requires minimum horizontal and vertical separation 
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between sewer and water mains.  The regulations in place at the time of construction shall apply 
to the work. 

Additional Sewer Design Criteria is outlined in Section 4 of the September 2010 Master Plan. 
 
Section 4 is included on the following page. 
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Section 4—Sewer Design Criteria 

The use of design criteria and standards are to ensure that sewer facilities meet a 

certain requirement in order to maintain a properly functioning sewer system. Design 

criteria for a sewer system is the basis for determining if a pipeline is deficient and 

requires improvement.  

4.1 Existing City Design Criteria 

Design criteria was established in the 1997 Master Plan as the basis for the 

system analysis and recommendation for capital improvement projects. The 

design criteria included flow coefficients, collection system design criteria, and 

inflow and infiltration assumptions.  

4.1.1 Wastewater Flow Coefficients 

Wastewater flow coefficients are developed to determine the quantity of 

wastewater flow generated by a specific land use type.  Flow coefficients 

can be based on the land use area, dwelling count, population or building 

square footage.  Flow coefficients are used to help estimate existing flows 

and predict future flows.  They are used to allocate system flow inputs at 

manholes/nodes in a hydraulic model. The 1997 Master Plan derived 

individual flow coefficients for the major land uses throughout the City 

based on published data and other local agency standards.  The flow 

coefficients utilized in the 1997 Master Plan are listed in Table 4-1.  The 

flow coefficients are provided in ranges depending on the density. 

Table 4-1:  1997 Wastewater Flow Coefficients 

Land Use Type Flow Coefficient (gpd/ac) 

Single Family Res. 700 - 900 

Multi Family Res. 5,700 - 6,500 

Commercial 10,000 – 13,600 

Municipal/Industrial 7,000 - 8,725 

Education/Religious 500 – 1,000 
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4.1.2 Collection System Design Criteria 

The 1997 Master Plan established “depth to diameter” (d/D) criteria for 

both dry weather and wet weather conditions. The d/D ratio represents 

the depth of flow in relation to the overall diameter of the pipe. The 

following d/D criteria from the 1997 Master Plan were used as the basis 

for determining hydraulic deficiencies.  

Table 4-2: 1997 Master Plan Collection System Design Criteria 
 

Criteria 
Dry 

Weather 
Wet 

Weather 

≤ 15” d/D = 0.50 d/D = 0.90 

> 15” d/D = 0.75 d/D = 0.90 

4.1.3 Inflow and Infiltration 

There are two components to inflow and infiltration used in the 1997 

Master Plan. Base inflow and infiltration (BII) refers to the additional flow 

in the sewer system that is not a direct result of water usage. It typically is 

a result of pipe cracks and faulty plumbing. BII is present in the sewer 

system at all times. Rainfall induced inflow and infiltration (RFII) is the 

additional flow in the sewer system that is a direct result of rainfall, and is 

only accounted for in the wet weather analysis.  

4.2 Recommended City Design Criteria 

The design criteria established in this report was used as the basis for the 

system analysis, as discussed in Section 6. Flow coefficients were developed 

based on water billing data and refined with flow monitoring data.  Flow loading 

based on the anticipated defect flow was also refined with the flow monitoring 

data. Collection system criteria was used to determine deficient pipelines and as 

the basis for the capital improvement program. Inflow and infiltration was 

determined based on flow monitoring data during storm events.  

4.2.1 Wastewater Flow Coefficients 

As a part of this analysis, the previously established wastewater flow 

coefficients were evaluated.  The City provided water billing data for the 

previous three complete fiscal years (07/08, 08/09, 09/10).  The water 

billing data was evaluated to determine annual water use and water 

usage per land use.  On average, the metered records indicate City 

customers use 8.7 million gallons of water per day.  Based on the system-

wide wastewater generation determined from flow monitoring data, it was 
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calculated that approximately 73% of the billed water is returned to the 

sewer system.  The calculations did not include water specifically used for 

irrigation purposes and it excluded wastewater generated from the 

treatment plant.  The return to sewer ratios for each major land use type 

were calculated and identified in Table 4-3. 

Table 4-3: Return to Sewer Ratios 

Land Use Type Return to Sewer Ratio (%) 

Single Family Res. 60 

Multi Family Res. 90 

Commercial 95 

Municipal/Industrial 95 

Education/Religious 90 

Total 73 

 

The return to sewer ratios were multiplied by the billed water data for 

each land use type to calculate a wastewater flow coefficient.  The 

calculated wastewater coefficients are identified in Table 4-4. 

Table 4-4: Wastewater Flow Coefficients 

Land Use Type Flow Coefficient (gpd/ac) 

Single Family Res. 1,000 -1,500 

Multi Family Res. 6,500 -8,000 

Commercial 5,000 – 6,600 

Municipal/Industrial 10,000 – 13,500 

Education/Religious 2,500 – 3,000 

 

Wastewater flow loading for the hydraulic model was based on 

anticipated defect and wastewater flow. The defect flow analysis used the 

data from the temporary and permanent flow monitors. The model was 



CITY OF BEVERLY HILLS  

Sewer Master Plan

 
 Page 4–4 

H:\Daniel Cartagena\SSMP Report\Sec_04_DesignCriteria.doc 

loaded with wastewater flows to replicate the results of the temporary flow 

monitors.    

4.2.2 Collection System Design Criteria  

Table 4-5 identifies the design criteria used in this master plan and as the 

basis for the Capital Improvement Program (CIP), based on future (2030) 

wet weather flow. 

Table 4-5: Design Criteria for Existing Pipelines 
 

Pipe Size d/D Ratio 

(inches) 0.50 to 0.75 0.75 to 0.90 ≥ 0.90 

< 18” Watch Schedule Replace 

≥ 18” OK Watch Replace 
Notes: 
1. “Watch” indicates that special attention needs to be paid to increased flows that are tributary to this pipe. 
A proposed development may create a situation where the performance criteria is exceeded. 
2. “Schedule” indicates that a replacement project needs to be considered but can be scheduled at some 
point in the future. 
3. “Replace” indicates that an immediate project funding and design should begin. 

 

Table 4-6 identifies the minimum design criteria to be used for all new 

pipelines.  

Table 4-6: Design Criteria for New Pipelines 
 

Pipe Dia. 
(in) Min.  Slope Max. d/D 

Min. Velocity 
(ft/s) 

8 0.0040 d/D = 0.50 2.0 

10 0.0028 d/D = 0.50 2.0 

12 0.0022 d/D = 0.50 2.0 

≥15 0.0015 d/D = 0.75 2.0 

 
The maximum allowable slope shall be the slope which generates a 

maximum flow velocity of 8.0 feet per second at the peak flow rate.  

4.2.3 Inflow and Infiltration 

The effect of inflow and infiltration on the City sewer system was 

determined based on evaluation of previous reports and studies, as well 

as the flow monitoring that took place from January 16, 2009 to February 

12, 2009 (28 days). An extensive inflow and infiltration analysis was 

described in Section 3. For future analyses, average dry weather flows 

shall be increased by a factor of 1.5 to predict defect flows, or flows 
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arising from inflow and infiltration. This factor is consistent with the design 

storm event discussed in Section 6.5.3. 

4.2.4 Mannings Roughness Coefficient (“n”) 

For future analyses, a value of 0.013 shall be used for Manning’s 

Roughness Coefficient (“n”). This is the industry accepted value for 

vitrified clay pipe and concrete pipe, which represent essentially all of the 

sewer system.   
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APPENDIX 5-B. CITY CONSTRUCTION STANDARDS 
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SECTION 6. OVERFLOW EMERGENCY RESPONSE PLAN 

6.1 Introduction 

This section of the SSMP is intended to provide an overview of the City’s sanitary sewer system 
Overflow Emergency Response Plan.  This Overflow Emergency Response Plan has been 
developed pursuant to State Water Resources Control Board guidelines requiring all public 
wastewater collection system agencies in California be regulated under General Waste 
Discharge Requirements. 

 

6.2 Regulatory Requirements for the Overflow Emergency Response Plan 

Section 

The requirements for the Operations and Maintenance Program section of the SSMP are: 
 
GWDR (Element 6 - Overflow Emergency Response Plan) Requirement: 

The GWDR requirements for the Overflow Emergency Response Plan are: Each Enrollee shall 
develop and implement an overflow emergency response plan that identifies measures to 
protect public health and the environment.  At a minimum, this plan must include the following: 
 

• Proper notification procedures so that the primary responders and regulatory agencies 
are informed of all SSO’s in a timely manner; 

• A program to ensure an appropriate response to all overflows; 

• Procedures to address emergency operations, such as traffic and crowd control and 
other necessary response activities; 

• A program to ensure that all reasonable steps are taken to contain and prevent the 
discharge of untreated and partially treated wastewater to waters of the United States 
and to minimize or correct any adverse impact on the environment resulting from the 
SSO’s, including such accelerated or additional monitoring as may be necessary to 
determine the nature and impact of the discharge; 

• Procedures to ensure prompt notification to appropriate regulatory agencies and other 
potentially affected entities (e.g. health agencies, Regional Water Boards, water 
suppliers, etc.) of all SSO’s that potentially affect public health or reach water of the 
State in accordance with the MRP.  All SSO’s shall be reported in accordance with this 
MRP, the California Water Code, other State Law, and other applicable Regional Water 
Board WDR’s or NPDES permit requirements.  The SSMP should identify the officials 
who will receive immediate notification; and 

• Procedures to ensure that appropriate staff and contractor personnel are aware and 
follow the Overflow Emergency Response Plan and are appropriately trained. 
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6.3 SSO Notification Procedure 

The Requirement: Proper notification procedures so that the primary responders and regulatory 
agencies are informed of all SSO’s in a timely manner. 

Section 2.3.2 of this SSMP introduces the process and individuals responsible for reporting and 
notification of a sanitary sewer overflow.  Table 2-1 provides contacts and phone numbers for 
City staff who need to be notified of SSO’s.  Figure 2-2 depicts the chain of communication for 
responding to SSO’s. Beverly Hills keeps a large “Call” poster at the City’s Corporation Yard for 
clear reminders. 
 
For Category 1 spills (overflow greater than 1,000 gallons), the Stand-by Operator immediately 
notifies the Drainage Systems Supervisor.  In the absence of the Drainage Systems Supervisor 
(after hours), Operators are responsible to respond as required for collection system and 
wastewater treatment plant emergencies.  A situation may occur where an Operator will need 
specialized equipment, physical assistance, and (or) technical advice.  If needed, Operators 
may call in water system operators, other employees, and/or contractors for assistance during 
an emergency.  Operators are instructed to contact the Drainage Systems Supervisor in case of 
any emergency.  If the Drainage Systems Supervisor cannot be reached, Operators are 
instructed to contact the Utilities Manager.  If the Director of Public Works and Transportation is 
not available, contact the City Manager.   
 
For Category 1 spills and any overflow that enters the storm drain system, staff are directed to 
call the Drainage Systems Supervisor immediately. If not available, then staff is directed to call 
the California Office of Emergency Services, (800) 852-7550, the Los Angeles Regional 

Water Quality Control Board, (213) 576-6657 during business hours and (213) 305-2253 after 
business hours, and the Los Angeles Public Health, (213) 974-1234, within two hours of the 
start of the overflow. 
 
Time frame for contacting local and other regulatory agencies is addressed in Section 6.5 of this 
SSMP. 
 

6.4 SSO Emergency Response Procedure 

The Requirement: A program to ensure appropriate response to all overflows. 
 
The City responds to all spills within City limits.  Wastewater Division staff must be familiar with 
these overflow emergency response procedures prior to being assigned “Stand-by.”  Stand-by 
Operators are to respond immediately. Section 2 of this SSMP addresses the responsibilities 
and authority of City staff during an emergency. 
 
Additional Standy-by Operators who are notified that raw sewage spills have occurred will 
voluntarily respond if available and will take immediate corrective actions.  Raw sewage 
(wastewater) spills may be caused by a blockage in the sewer line, broken sewer lines, pump 
failures or other unforeseen situations. 
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SEWER SPILL OCCURS 

 

Spill is reported to City 
Staff. 

City Receives Service Call 
Public Works Customer Service 
(During Normal Business Hours) 

Police Dispatch 
(Evenings & Weekends) 

Drainage Systems 
Supervisor or Crew notified 

of incident 

If Drainage Systems 
Supervisor is notified of 
incident; crew is notified 

 
If Crew is notified of 

incident; Drainage Systems 
Supervisor is notified 

Post Service Call activities 
 

Drainage Systems Supervisor or 
Utilities Manager (LRO’s) notify 

CAL-EMA, LACOPH, 
LARWQCB, & CIWQS 

Crew dispatched 

Figure 6-1 contains a flowchart depicting the chain of communication for notification of and 
reporting SSO’s. 
Figure 6-1.  SSO Response Flow Chart 
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6.4.1 Secure the Area 

The Requirement: Procedures to address emergency operations, such as traffic and crowd 
control and other necessary response activities. 

 
Wastewater Division staff respond to all sewer emergencies within City limits.  Other 
departments within the City may provide assistance for traffic and crowd control depending on 
the severity of the situation, including the Public Works Department, Streets Division, and Fire 
and Police Departments. 
 
To secure the wastewater spill area: 

• Place warning signs 

• Barricades and cones (lighted barricades if needed) 

• Safety tape 

• Sand or other available means 
 

6.4.2 Control the Cause of the Wastewater Spill 

The Requirement: A program to ensure that all reasonable steps are taken to contain and 
prevent the discharge of untreated and partially treated wastewater to waters of the United 
States and to minimize or correct any adverse impact on the environment resulting from the 
SSO’s, including such accelerated or additional monitoring as may be necessary to determine 
the nature and impact of the discharge. 

 

City Wastewater Division staff are trained to use procedures identified in the City of Beverly 
Hills’ Wastewater Division Standard Operating Procedure “Wastewater Spill Control 
Procedures.” Staff are trained to use best management practices. 

 

City staff will do what is necessary to stop the cause of the spill. If the overflow is caused by a 
stoppage in the main line, City staff will use the hydro jet or mechanical rotor truck to relieve the 
stoppage immediately.  

 

One method to contain spills includes plugging of storm water lines and directing sewer spill 
flow to storm drain for use as a temporary catch basin. If this procedure is used, the storm drain 
will be cleaned and disinfected after the spill is relieved. (Pumper trucks or pumps can be used 
to remove the wastewater from the catch basin.) If necessary, the City will report spills 
immediately to the Los Angeles County Public Health (LACOPH) for monitoring water quality 
and posting hazard notices. 

 

The City of Beverly Hills has all the major equipment (cranes, fencing, pumping) to respond to 
most emergencies. Additional Contracts/Emergency Resources are listed in Table 6-1 
Contractors/Emergency Resources. 
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Beverly Hills has an internal Public Information Office (PIO) that is responsible for informing all 
the necessary media outlets during Emergency responses.  Therese Kosterman is the current 
PIO for Beverly Hills. She can be contacted at (310) 285-2456.  

 

Table 6-1.  Contractors/Emergency Resources 

SERVICE/PHONE NUMBER 

Contractors 

a. Insituform Technologies, LLC............................................ (714)  278-1900   
b.  Pro Pipe ............................................................................. (877)  251-9345     

 

6.4.3 Clean Up the Wastewater Spill 

To minimize health impacts to the public and to protect the environment, the City will begin 
cleaning the wastewater spill site as soon as possible or immediately after the overflow stops. 
 
The City will remove debris found in the wastewater spill surfaced area and return to the 
collection system, or collect and dispose of debris properly. 
 
The City will disinfect the area exposed to the spilled material using a mild chlorine solution 
applied over the affected area with a Hudson Sprayer. During clean up, Operators wear 
personal protective clothing, including rubber boots, rubber gloves, coveralls, and goggles. 
Ultraviolet rays and heat from the sun will help sterilize any threatening organisms that are 
present. 
 
The City will conduct a final inspection of the collection system and the wastewater spill area 
before leaving. 
 
The affected area will remain isolated until all necessary steps are taken to eliminate possible 
health hazards. 
 

6.5 Sanitary Sewer Overflow Reporting 

The Requirement: Procedures to ensure prompt notification to appropriate regulatory agencies 
and other potentially affected agencies (e.g. health agencies, Regional Water Boards, water 
suppliers, etc.) of all SSO’s that potentially affect public health or reach water of the State in 
accordance with the MRP. All SSO’s shall be reported in accordance with this MRP, the 
California Water Code, other State Law, and other applicable Regional Water Board WDR’s or 
NPDES permit requirements. The SSMP should identify the officials who will receive immediate 
notification. 
 
City policy is to report spills, depending upon size, significance, and/or containment, to the Los 

Angeles Regional Water Quality Control Board, Los Angeles County Public Health, and 
the California Emergency Management Agency. The City has a responsibility to provide full 
disclosure of its operations and performance, and has adopted the spill reporting format 
referenced in the reporting requirements of the State General Permit. 
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Reporting time frames vary by agency.  Table 6-2 identifies the reporting time frame for each 
agency involved. 
 
Table 6-2.  SSO Reporting Time Frame by Agency 

AGENCY SSO REPORTING TIME FRAME 

State Water Resources Control Board  • Verbal notification within 24 hours of 
reportable spill 

• Written report within 72 hours of 
reportable spill 

Los Angeles Regional Water Quality Control 
Board 

• Written report within 30 days of 
reportable spill (required for any sewer 
spill) 

Los Angeles County Public Health (LACOPH) • Verbal notification within 24 hours of 
reportable spill 

• Written report within 72 hours of 
reportable spill 

California Emergency Management Agency  • Verbal notification within 24 hours of 
reportable spill 

 
Category 1 spills must be reported to the Online SSO System within 3 business days of the 
sanitary sewer overflow.  Information about the SSO Online Reporting system is included in 
Appendix 6-A Monitoring and Reporting Program No. 2006-0003-DWQ.  Appendix 6-A also 
includes reporting requirements for other SSO Categories, including Category 2 and Private 
Lateral Sewage Discharges. 

• Category 2 – All discharges of sewage other than Category 1 resulting from a failure in 
the City’s sanitary sewer system. 

• Private Lateral Sewage Discharges – Sewage discharges caused by blockages or other 
problems within a privately owned lateral. 

 
For these same overflows, a Sewage Spill Report shall be prepared and faxed to the Regional 

Water Quality Control Board, (213) 576-6657, and the Los Angeles County Public Health 

within 24 hours.  A sample Sewage Spill Report form is included in Appendix 6-B. 

 

6.6 Emergency Response Plan Distribution and Training 

The Requirement: Procedures to ensure that appropriate staff and contractor personnel are 
aware of and follow the Overflow Emergency Response Plan and are appropriately trained. 

 

The role of the Wastewater Division staff is clearly established and described in Section 2 of this 
SSMP.  The City’s previous Sewer Spill Prevention Contingency Plan and SSMP are available 
digitally and in printed form for the Wastewater Division staff. 
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All Wastewater Division staff are required to be familiar with this SSMP prior to fulfilling On-Call 
and Stand-by assignments.  In addition, the Collection Operator trains the additional staff that 
assists on the collection truck. 
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APPENDIX 6-A. MONITORING AND REPORTING PROGRAM 

Monitoring and Reporting Program No. 2006-0003-DWQ 

Statewide General Waste Discharge Requirements 

For 

Sanitary Sewer Systems 

 

This Monitoring and Reporting Program (MRP) establishing monitoring, record keeping, 
reporting and public notification requirements for Order No. 2006-2003-DWQ, “Statewide 
General Waste Discharge Requirements for Sanitary Sewer Systems.”  Revisions to this MRP 
may be made at any time by the Executive Director, and may include a reduction or increase in 
the monitoring and reporting. 

 

A. SANITARY SEWER OVERFLOW REPORTING 

SSO Categories 

1. Category 1 – All discharges of sewage resulting from a failure in the Enrollee’s sanitary 
sewer system that: 

a. Equal or exceed 1,000 gallons, or 
b. Result in a discharge to a drainage channel and/or surface water; or 
c. Discharge to a storm drainpipe that was not fully captured and returned to the 

sanitary sewer system. 

 

2. Category 2 – All other discharges of sewage resulting from a failure in the Enrollee’s 
sanitary sewer system. 

 

3. City does not report 

 

SSO Reporting Timeframes 

4. Category 1 SSO’s – All SSO’s that meet the above criteria for Category 1 SSO’s must 
be reported as soon as: (1) the Enrollee has knowledge of the discharge, (2) reporting is 
possible, and (3) reporting can be provided without substantially impeding clean up or 
other emergency measures. Initial reporting of Category 1 SSO’s must be reported to 
the Online SSO System as soon as possible but no later than 3 business days after the 
Enrollee is made aware of the SSO. Minimum information that must be contained in the 
3-day report must include all information identified in section 9 below, except for item 
9.K. A final certified report must be completed through the Online SSO System, within 15 
calendar days of the conclusion of SSO response and remediation. Additional 
information may be added to the certified report, in the form of an attachment, at any 
time. 

 

The above reporting requirements do not preclude other emergency notification 
requirements and timeframes mandated by other regulatory agencies (local County 
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Health officers, local Director of Environmental Health, Regional Water Boards, or 
California Emergency Management Agency or State law. 

 

5. Category 2 SSO’s – All SSO’s that meet the above criteria for Category 2 SSO’s must 
be reported to the Online SSO Database within three days after the end of the calendar 
month in which the SSO occurs (e.g. all SSO’s occurring in the month of January must 
be entered into the database by March 1st). 

 

6. Private Lateral Sewage Discharges – All sewage discharges that meet the above criteria 
for Private Lateral sewage discharges may be reported to the Online SSO Database 
based upon the Enrollee’s discretion. If a Private Lateral sewage discharge is recorded 
in the SSO Database, the Enrollee must identify the sewage discharge  as occurring and 
caused by a Private Lateral, and a responsible party (other than the Enrollee) should be 
identified, if known. 

 

7. If there are no SSO’s during the calendar month, the Enrollee will provide, within 30 days 
after the end of each calendar month, a statement through the Online SSO Database 
certifying that there were no SSO’s for the designated month. 

 

8. In the event that the SSO Online Database is not available, the enrollee must fax all 
required information to the appropriate Regional Water Board office in accordance with 
the time schedules identified above.  In such event, the Enrollee must also enter all 
required information into the Online SSO Database as soon as practical. 

 

Mandatory Information to be Included in SSO Online Reporting 

All enrollees must obtain SSO Database accounts and receive a “Username” and “Password” 
by registering through the California Integrated Water Quality System (CIWQS). These accounts 
will allow controlled and secure entry into the SSO Database. Additionally, within thirty (30) days 
of receiving an account and prior to recording SSO’s into the SSO Database, all Enrollees must 
complete the “Collection System Questionnaire,” which collects pertinent information regarding 
the Enrollee’s collection system. The “Collection System Questionnaire” must be updated at 
least every 12 months. 

 

At a minimum, the following mandatory information must be included prior to finalizing and 
certifying an SSO report for each category of SSO: 

 

9. Category 2 SSO’s: 
a. Location of SSO by entering GPS coordinates; 
b. Applicable Regional Water Board, i.e. identify the region in which the SSO occurred; 
c. County where SSO occurred; 
d. Whether or not the SSO entered a drainage channel and/or surface water; 
e. Whether or not the SSO was discharged to a storm drain pipe that was not fully 

captured and returned to the sanitary sewer system; 
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f. Estimated SSO volume in gallons; 
g. SSO source (manhole, cleanout, etc.); 
h. SSO cause (mainline blockage, roots, etc.); 
i. Time of SSO notification or discovery; 
j. Estimated operator arrival time; 
k. SSO destination; 
l. Estimated SSO end time; and 
m. SSO Certification. Upon SSO Certification, the SSO Database will issue a Final SSO 

Identification (ID) Number. 

 

10. Private Lateral Sewage Discharge: 

a. All information listed above (if applicable and known), as well as; 

b. Identification or sewage discharge as a private lateral sewage discharge; and 

c. Responsible party contact information (if known). 

 

11. Category 1 SSO’s: 

a. All information listed for Category 2 SSO’s, as well as; 

b. Estimated SSO volume that reached surface water, drainage channel, or not 
recovered from a storm drain; 

c. Estimated SSO amount recovered; 

d. Response and corrective action taken; 

e. If samples were taken, identify which regulatory agencies received sample results (if 
applicable). If no samples were taken, NA must be selected. 

f. Parameters that samples were analyzed for (if applicable); 

g. Identification of whether or not health warnings were posted; 

h. Beaches impacted (if applicable). If no beach was impacted, NA must be selected; 

i. Whether or not there is an ongoing investigation; 

j. Steps taken or planned to reduce, eliminate, and prevent reoccurrence of the 
overflow and a schedule of major milestones for those steps; 

k. OES control number (if applicable); 

l. Date OES was called (if applicable); 

m. Time OES was called (if applicable); 

n. Identification of whether or not County Health Officers were called; 

o. Date County Health Officer was called (if applicable); and 

p. Time County Health Officer was called (if applicable). 

 

Reporting to Other Regulatory Agencies 

These reporting requirements do not preclude an Enrollee from reporting SSO’s to other 
regulatory agencies pursuant to California state law. These reporting requirements do not 
replace other Regional Water Board telephone reporting requirements for SSO’s. 
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1. The Enrollee shall report SSO’s to CAL-EMA, in accordance with California Water Code 
Section 13271. 

California Office of Emergency Services 

Phone (800) 852-7550 

2. The Enrollee shall report SSO’s to County Health officials in accordance with California 
Health and Safety Code Section 5410 et seq. 

3. The SSO database will automatically generate an e-mail notification with customized 
information about the SSO upon initial reporting of the SSO and final certification for all 
Category 1 SSO’s. E-mails will be sent to the appropriate County Health Officer and/or 
Environmental Health Department if the County desires this information, and the 
appropriate Regional Water Board. 

 

B. RECORD KEEPING 

1. Individual SSO Records shall be maintained by the Enrollee for a minimum of five years 
from the date of the SSO. This period may be extended when requested by a Regional 
Water Board Executive Officer; 

2. All records shall be made available for review upon State or Regional Water Board 
staff’s request; 

3. All monitoring instruments and devices that are used by the Enrollee to fulfill the 
prescribed monitoring and reporting program shall be properly maintained and calibrated 
as necessary to ensure their continued accuracy; 

4. The Enrollee shall retain records of all SSO’s, such as, but not limited to and when 
applicable: 

a. Record of Certified report, as submitted to the online SSO database; 

b. All original recordings for continuous monitoring instrumentation; 

c. Service call records and complaint logs of calls received by the Enrollee; 

d. SSO calls; 

e. SSO records; 

f. Steps that have been and will be taken to prevent the SSO from recurring and a 
schedule to implement those steps. 

g. Work orders, work completed, and any other maintenance records from the previous 
5 years which are associated with responses and investigations of system problems 
related to SSO’s; 

h. A list and description of complaints from customers or others from the previous 5 
years; and 

i. Documentation of performance and implementation measures for the previous 5 
years. 

5. If water quality samples are required by an environmental or health regulatory agency or 
State law, or if voluntary monitoring is conducted by the Enrollee or its agent(s), as a 
result of any SSO, records of monitoring information shall include: 

a. The date, exact place, and time of sampling or measurements; 

b. The individual(s) who performed the sampling or measurements; 
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c. The date(s) analyses were performed; 

d. The individual(s) who performed the analyses; 

e. The analytical technique or method used; and, 

f. The results of such analyses. 

 

C. CERTIFICATION 

1. All final reports must be certified by an authorized person as required by Provision J of 
the Order. 

2. Registration of authorized individuals, who may certify reports, will be in accordance with 
the CIWQS’ protocols for reporting. 

 

Monitoring and Reporting Program No. 2006-0003 will become effective on the date of adoption 
by the State Water Board. 

 

CERTIFICATION 

 

The undersigned Clerk to the Board does hereby certify that the foregoing is a full, true, and 
correct copy of a resolution duly and regularly adopted at a meeting of the State Water Board 
held on May 2, 2006. 
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APPENDIX 6-B.  SEWAGE SPILL REPORT FORM (SAMPLE) 

 

 



City of Beverly Hills 
Wastewater Disposal Services 

    

SSO Volume Estimating Worksheet 
                   
Did an overflowing manhole reach a storm drain?   Yes/No 

(circle one)     
If yes – Go to Step 1.  

 
If no – perform wetted street volume calculations on reverse. 

 

Step 1.  Determine Estimated Spill Volume to Street from overflowing 
              Manhole.  
 

A. Estimated spill start date/time:        ________ ________ 
                   MM/DD/YY  Time 24 hr 

 

B. Estimated spill end date/time:  ________ ________  
                  MM/DD/YY     Time 24 hr 

 

C. Total spill time in minutes = B. – A.                             ________ 
             Minutes 

 

D. Estimated Overflow Rate                          ________   ________ 
                                                                          Reference      GPM 
 References                                             (P, A, B, C) 
 

 1.  Pictures (P), 2. Table A, 3. Table B, 4. Table C 

 

E. Estimated Spill Volume to Street   =_______ X ________= _______ 
                  C.                D.                 gals. 
                  
Did sewer overflow inside a building or residence?                  Yes/No 

   (circle one)   
If yes –  Go to Step 2.  

 

If no –    Go to Step 3. 
 

Step 2. Estimate Spill Volume to Building or Residence. 
 
 F. Determine total wetted floor area in sq. feet. 
  1.  Room Inventory   Length  X  Width    =  Area 

                                                                 (ft.)                              (ft.)                (ft.2) 

 a. ________________________      ________  ______    =  ______ 

 
 b. ________________________      ________  ______    =  ______ 

 
 c. ________________________      ________  ______    =  ______ 

 

 d. ________________________      ________  ______    =  ______ 
 

 e. ________________________      ________  ______    =  ______ 
 

G. Total wetted floor area (add 1. a thru 1. e.)                       = _______       



SSO Volume Estimating Worksheet Page 2 

 
 H. Estimated average depth of wetted floor in inches  =______ 
                 ( in.) 
 Note: If can’t actually measure, make a reasonable assumption ¼” -1/2”.    

 

 I. Convert depth in inches to ft.   H. / 12    =______ 
                                                                                            (ft.) 
 

J. Estimated Spill Volume (Building or Residence) = G. x I.   =______ 
                                                                                                             (ft3) 
 

K. Convert Estimated Spill Volume (Building or Residence) to gals. 
 
                                                                                       J. x 7.48  =______ 
                                    (gals.) 

Step 3. Determine Total Estimated Spill Volume 
 
L. Total Estimated Spill Volume = E. + K.      = ______ 
                                                                                                            (gals.) 

 
Step 4.  Determine Estimated Volume of Spill Vacuum Recovered 
 

M. Estimated Vacuum Recovery Start date/time: ________ ________ 
                               MM/DD/YY   Time 24 hr 
 

 

 N. Total Vacuum Recovery Tine in minutes     B.  – M.              =_______ 
                 (mins.) 
 
 O. Est. Volume of Spill Vacuum Recovered  =_____  X_____  =______ 
                                                                                          N.             D.        (gals.) 
Step 5.  Estimated volume of spill that reached surface water, drainage  
              channel, or not recovered from storm drain: 
 
 P. [Est.  Spill Volume to Street] – [Est. Volume of Spill Vacuum  
               Recovered ] – [Est. Spill Volume Captured ] = 
                         
    E. – O. – Volume Captured (below)               =______ 

       (gals.) 
Determine Wetted  Street Volume  or Volume Captured 
                                                                                                                     Depth Information in Ft. 

1. Attach copy of sketch from stoppage report.                                     1/8” =0.01 FT 
 

Length (L) = ______ ft.                                                                             ¼ “ = 0.021 FT 

                                               
Width (W) =______ft.                                                                               3/8” = 0.031 FT 

 
Depth (D)  = Average Observed (in.) = ______/ 12 = ______ft. 

wetted  street volume = _______  X _______ X _______ = _______ ft.3  X 7.48 = _______  

                                                                        L                                W                          D                                                                                      gals. 



City of Beverly Hills 
       Wastewater Disposal Services  

  

SS0 Field Worksheet 
 

Location of SSO:____________________________/__________________ 
                                                     (closest street address to overflow/cross street)  
  

Date and time sanitary sewer system agency (Time drainage staff was informed)  
was notified or discovered spill:    ________ ________ 
         MM/DD/YY   Time 24 hr 
 

Estimated spill start date/time:    ________ ________ 
(Same as time immediately above unless you have reliable info of earlier start)  MM/DD/YY   Time 24 hr 

 

Estimated operator arrival date/time:   ________ ________ 
         MM/DD/YY   Time 24 hr 
Spill appearance point (Check one):                                     

o Building or structure 
o Force main or pressure sewer 

o Gravity sewer 
o Manhole 

o Other sewer system structure 

o Pump station 
o Other (Specify)_______________________________________. 

                   (circle one)    
Private lateral spill?        Yes/No 
 
 If no – move on to Estimated spill end date/time: 

       
If yes - move on to County Health Department notification if private lateral spill  

reached public right of way. No further notification is required. Clean-up sewage on  
public right of way. Notify property owner/resident of requirement to correct or risk  

water shutoff. Private lateral spills are NOT SSO’s as of this revision.  
 

Estimated spill end date/time:     ________ ________ 
         MM/DD/YY   Time 24 hr 

 
(circle one)    

Health Department notified within 15 mins of arrival on scene?     Yes/No 
 
24 Hour Number   (213) 974-1234 

 

Note: Health Dept. Notification required for all SSO’s even if they never make it to a public right 
of way. 

 

Time County Health Department notified:           _______ ________   
 
Operator #  __________  Ticket #_________                 MM/DD/YY   Time 24 hr   

 
Continue on Reverse     

                     



SSO Field Worksheet Page 2 

 
Spill response activities (Check all that apply): 

o Cleaned-up (mitigated effects of spill) 

o Contained all or a portion of spill 
o Inspected sewer using CCTV to determine cause 

o Restored flow 

o Returned all or a portion of the spill to the sanitary sewer system 
o Other (Specify)_______________________________________.  

 

Answer the following three questions about this event: 
#1. Is the spill volume greater than or equal to 1,000 gals?                  Yes/No   
                            
#2. Did the spill discharge to a drainage channel or surface water?     Yes/No 
 
#3. Did the spill discharge to a storm drain pipe that was not fully 
        captured and returned to the sanitary sewer system?         Yes/No  
 
Did you answer “yes” to any of the above questions?                       Yes/no 
 
 If Yes SSO is-----------------------------------------------------����   Category 1 

 
 If No  SSO is-----------------------------------------------------����  Category 2 
            (circle one) 
Final spill destination(Check all that apply): 

o Building or structure 

o Other paved surface 
o Storm drain 

o Street/curb and gutter 
o Surface water 

o Unpaved surface 

o Other (Specify)_______________________________________. 
 

Estimated total spill volume:     (Attach Calculations)        A.  ________gallons 
 
Estimated volume of spill recovered:                               B.  ________gallons 
 
Estimated volume of spill that reached surface water, 
drainage channel, or not recovered from storm drain:   C.  ________gallons 
                   
Did you answer yes to either question #2 or #3 above?........………  Yes/No 
  
If Yes call OES within 2 hrs of time agency notified or discovered spill.   
                                                                             OES Phone # 1-800-852-7550 
OES Control # __________          Time OES notified:     _______ ________  
                             MM/DD/YY   Time 24 hr   
Call supervisor to review circumstances and reporting. _______ ________ 
Supervisor called:_____________         MM/DD/YY   Time 24 hr    
Special circumstances/Comments:__________________________________ 
_____________________________________________________________ 

Attach This Worksheet to the Stoppage Report Package for This Event 
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SECTION 7. FATS, OILS, AND GREASE (FOG) CONTROL PROGRAM 

7.1 Introduction 

This section of the SSMP describes the development and implementation of FOG source 
control measures for all known sources of FOG discharged to the City’s sanitary sewer system.  
The City currently contracts with the County of Los Angeles to implement the FOG Control 
Program under their agreement with the County as outlined in Section 3 of this SSMP. 
 

7.2 Regulatory Requirements for the Fats, Oils, & Grease Control Program 

Summarized requirements for the FOG Control Program section of the SSMP are: 
 
GWDR (Element 7 – Fats, Oils, and Grease (FOG) Control Program) Requirements: 

The GWDR requirements for the FOG Control Program are: Each Enrollee shall evaluate its 
service area to determine whether a FOG control program is needed. If an Enrollee determines 
that a FOG program is not needed, the Enrollee must provide justification as to why it is not 
needed. If FOG is found to be a problem, the Enrollee must prepare and implement a FOG 
source control program to reduce the amount of these substances discharged to the sanitary 
sewer system. This plan shall include the following as appropriate: 
 

• An implementation plan and schedule for a public education outreach program that 
promotes proper disposal of FOG; 

• A plan and schedule for the disposal of FOG generated within the sanitary sewer system 
service area. This may include a list of acceptable disposal facilities and/or additional 
facilities needed to adequately dispose of FOG generated within a sanitary sewer 
system area; 

• The legal authority to prohibit discharges to the system and identify measures to prevent 
SSO’s and blockages caused by FOG; 

• Requirements to install grease removal devices (such as traps or interceptors) design 
standards for the grease removal devices, maintenance requirements, BMP 
requirements, record keeping and reporting requirements; 

• Authority to inspect grease producing facilities, enforcement authorities, and whether the 
District has sufficient staff to inspect and enforce the FOG ordinance; 

• An identification of sewer system sections subject to FOG blockages and establish a 
cleaning maintenance schedule for each section; and 

• Development and implementation of source control measures, for all sources of FOG 
discharged to the sewer system, for each sewer system subject to FOG blockages. 

 
7.3 Nature and Extent of FOG Problem 

The City’s sanitary sewer collection system serves approximately 34,000 residents and can 
reach up to 200,000 people due to business, shopping and tourism.  Several restaurants are 
located within the City as well.  Food service establishments (FSE’s) are the largest population 
of FOG producers within the City.  Most FSE’s are located near or in the heart of town near the 
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Golden Triangle shopping district bound by Wilshire Blvd., Santa Monica Blvd., and Rexford 
Avenue.  Figure 7-1 identifies general locations of FSE’s in Beverly Hills.   
 
Figure 7- 1.  General Locations of FSE's in Beverly Hills. (Image source: Beverly Hills GIS) 

 
 

 
Existing FOG-control measures have prevented FOG-related SSO’s for the last several years.  
Grease traps or interceptors are installed at all of the excessive grease-producing FSE’s. 
 

7.4 Public Outreach 

The Requirement: An implementation plan and schedule for a public education outreach 
program that promotes proper disposal of FOG. 
 
The County proactively reaches out to customers throughout the service area about the FOG 
program. Information on proper disposal of FOG and other SSO prevention measures, including 
installation of backflow valves, house lateral maintenance, etc., is disseminated through 
publication of an Annual Report, brochures, articles in Cities’ newsletters, and individual notices 
to property owners. The County also utilizes personal contacts with home and business owners 
by field crews and the County’s Industrial Waste Inspectors. The County has also initiated the 
distribution of FOG door hangers in neighborhoods with sewer lines prone to heavy grease 
problems. These methods have proven to be very effective in relaying information on proper 
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disposal of FOG and other SSO prevention methods to stakeholders. The County is 
continuously seeking additional ways to communicate with the public. Expanded use of the 
County’s home webpage, use of radio and television announcements, and other means would 
be pursued in the future. 
 
7.4.1 Residential Service Areas 

The City funds the purchase of promotional materials about the FOG Control Program, proper 
disposal methods, and Best Management Practices (BMP’s) for residents. Promotional items 
include flyers and brochures. These items are periodically distributed as needed by City staff 
through mailers or community events such as Restaurant Week (March), Taste of Beverly Hills 
Food & Wine Festival (March), Farmers’ Market during National Public Works Week (May), 
Wine and Food Festival in Beverly Hills Park (May), and United States Independence Day 
Parade and BBQ (July). The City may also use public service announcements for distribution of 
promotional materials. 
 
The public outreach program for Residential Service Areas will be evaluated yearly for 
effectiveness. If needed, adjustments will be made regarding program implementation and cost 
of promotional items and communication methods. 
 
7.4.2 Commercial Service Areas 

The City funds the purchase and distribution of FOG control material for commercial service 
areas.  FOG-control materials include:  
 

• Brochure “Good Cleaning Practices” (See Appendix 7-A) 

• Trap the Grease (See Appendix 7-B) 

• The City’s BMP’s are also found on-line: 

http://www.beverlyhills.org/living/utilities/stormwaterprogram/ 
 
The City provides FOG-control material to new FSE’s and existing businesses experiencing 
FOG problems.  Currently, there is a low incidence of FOG-related SSO’s in commercial service 
areas; however, formalizing the public outreach program to FSE’s will aid in keeping the City 
incident free.  The Environmental Compliance Inspector may periodically organize and facilitate 
workshops for restaurant owners and managers depending on need. 
 
The public outreach program focused on Commercial Service Areas and FSE’s will be 
evaluated yearly for effectiveness. If needed, adjustments will be made regarding program 
implementation and cost of FOG-control materials and methods. 
 
7.5 Plan and Schedule for Disposal of FOG 

The Requirement: A plan and schedule for the disposal of FOG generated within the sanitary 
sewer system service area. This may include a list of acceptable disposal facilities and/or 
additional facilities needed to adequately dispose of FOG generated within a sanitary sewer 
system service area. 
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Solidified fats found in the collection system during cleaning operations are trapped, collected, 
and taken to the maintenance yard dump bins. These and other debris collected from the 
system are taken to the County Sanitation Districts of Los Angeles County (CSD) facilities. 
 
The City provides restaurant owners a list of acceptable local septic haulers for removing FOG. 
These haulers are identified in Table 7-1. 
  
Table 7-1.  Local Septic Haulers 

 

BUSINESS/LOCATION PHONE NUMBER 

Baker Commodities 
4020 Bandini Blvd. 
Vernon, CA 90058 

(800) 427-0696 

Jesus Grease (323) 262-7315 

 

7.6 Legal Authority 

The Requirement: The legal authority to prohibit discharges to the system and identify 
measures to prevent SSO’s and blockages caused by FOG. 
 
The City’s legal authority to prohibit discharges to the system and identify measures to prevent 
SSO’s and blockages caused by FOG are handled by their agreement with Los Angeles County 
as outlined in Section 3.  The County’s authority is as follows: 
 

The Director of Public Works and Transportation under the LACO Plumbing Code, Title 
28, has the legal authority to require the installation of grease interceptors at restaurants 
and other food establishments that generate grease. Section 20.36.560 of LACO Code 
also gives the Director of Public Works and Transportation the authority to require the 
installation of treatment facilities, including grease interceptors, at any facility that 
generates FOG in the amount that will damage or increase the maintenance costs of the 
sewer collection system.  The LACO Code Section 20.24.090 gives the Director of 
Public Works and Transportation the legal authority to inspect mainline sewers, sewage 
pumping plants, interceptors, etc., as often as he deems necessary, to ascertain whether 
such facilities are maintained and operated in accordance with the provisions of Division 
2 of the LACO Code. Section 20.36.400 of the LACO Code prohibits the discharge of 
Fats, Oils, and Grease (FOG) and other substances that may, among other things, clog, 
obstruct, fill, or necessitate frequent repairs, cleaning out, or flushing of sewer facilities in 
the sewer system. 

 

7.7 Grease Removal Device Requirements 

The Requirement: Requirements to install grease removal devices (such as traps or 
interceptors), design standards for removal devices, maintenance requirements, BMP 
requirements, record keeping and reporting requirements. 
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The County of Los Angeles Department of Public Works supplies Standard Plans for Grease 
Interceptors, Standard Plan 2046-0 and 2041-0 (See Appendix 7-C). 
 
7.7.1 Maintenance Requirements 

The Requirement: Requirements to install grease removal devices (such as traps or 
interceptors), design standards for removal devices, maintenance requirements, BMP 
requirements, record keeping and reporting requirements. 
 
Each restaurant is responsible for scheduling maintenance of their grease traps. 
 
7.8 Inspection Authority 

The Requirement: Authority to inspect grease producing facilities, enforcement authorities, and 
whether the Enrollee has sufficient staff to inspect and enforce the FOG ordinance. 
 
Section 3 of the SSMP addresses legal authority to conduct inspections and enforce sewer 
ordinances. 
 
The County Environmental Compliance Inspector performs inspections on a weekly basis. 
 
When sizable grease deposits are discovered during cleaning or inspection of the sanitary 
sewer system, the City’s Inspector notifies the FOG-producer and documents the incident in 
writing. 
 

7.9 FOG Hot Spots and Preventive Maintenance 

The Requirement: An identification of sewer system sections subject to FOG blockages and 
establishment of a cleaning maintenance schedule for each section. 

7.9.1 FOG Hot Spots 

FOG Hot Spots are sections of the City’s sanitary sewer system that are prone to FOG 
blockages and FOG-related SSO’s.  The City’s FOG Hot Spots are identified on Figure 7-2. 
 
7.9.2 Preventive Maintenance of Sanitary Sewer System 

The City’s Wastewater Division of the Public Works Department is responsible for maintenance 
of the sanitary sewer collection system. The City is currently undergoing a Citywide sewer 
system upgrade to address Hot Spots and aging infrastructure. The Wastewater Division 
provides routine maintenance for FOG Hot Spots sections.  Given the low incidence of FOG-
related SSO’s, the maintenance schedule is effective and does not need adjustment at this time. 
 

7.10 Implementation of Source Control Measures 

The City’s program for developing and implementing FOG control measures is described above.  
Elements of the program include the following: 

• Public Outreach, 

• Plan and Schedule for Disposal of FOG, 
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• Legal Authority, 

• Grease Removal Device Requirements, 

• Inspection Authority, and 

• FOG Hot Spots and Preventive Maintenance. 
 
The program will be evaluated periodically by the City and adjusted as needed. 
 
 



 

 7-7 

Figure 7-2.  Annual Sewer Hot Spot Jetting Locations, (Image source: Beverly Hills GIS) 
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APPENDIX 7-A.  BROCHURE 

 

  



Wipe pots, pans, 

and work areas 

prior to washing.

Do not pour 

cooking residue

directly into 

the drain.

Do not pour waste

oil directly into the

drain, parking lot 

or street.

Do not wash floor

mats outside where

water will run off

directly into the

storm drain. 

Do not rinse spills

into the street.

1 2

2

3

3

4

41
Dispose of food 

waste directly 

into the trash.

Avoid using the

garbage disposal.

Place greasy food

in the trash.

Clean mats inside

over a utility sink.

Use dry clean up

for spills.

Collect waste 

oil and store 

for recycling.

THE

RIGHT WAY

THE

WRONG WAY

GOOD CLEANING PRACTICES
Managing FATS, OIL and GREASE

POST IN CLEANUP/ WORK AREA

w w w. l a c s d . o r g
County of Los Angeles Department of Public Works

For more information call (888) CLEAN LA or visit www.888CleanLA.com
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APPENDIX 7-B.  TRAP THE GREASE 
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APPENDIX 7-C. GREASE TRAP STANDARD DETAILS 
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SECTION 8. SYSTEM EVALUATION AND CAPACITY ASSURANCE PLAN 

8.1 Introduction 

This section of the SSMP outlines the City’s programs and activities to provide adequate 
hydraulic capacity in its collection system. 
 

8.2 Regulatory Requirements for the System Evaluation and Capacity 

Assurance Plan Section 

The requirements for the System Evaluation and Capacity Assurance Plan section of the SSMP 
are: 
 
GWDR (Element 8 – System Evaluation and Capacity Assurance Plan) Requirement: 

The GWDR requirements for the System Evaluation and Capacity Assurance Plan are: Enrollee 
shall prepare and implement a capital improvement plan that will provide hydraulic capacity of 
key sanitary sewer system elements for dry weather peak flow conditions, as well as the 
appropriate design storm or wet weather event. At a minimum, the plan must include: 
 

• Evaluation: Actions needed to evaluate those portions of the sanitary sewer system that 
are experiencing or contributing to an SSO discharge caused by hydraulic deficiency. 
The evaluation must provide estimates of peak flows (including flows from SSO’s that 
escape the system) associated with conditions similar to those causing overflow events, 
estimates of the capacity of key system components, hydraulic deficiencies (including 
components of the system with limiting capacity) and the major sources that contribute 
to the peak flows associated with overflow events. 

• Design Criteria: Where design criteria do not exist or are deficient, undertake the 
evaluation identified in the Evaluation requirement above to establish appropriate design 
criteria. 

• Capacity Enhancement Measures: The steps needed to establish a short- and long-
term CIP to address identified hydraulic deficiencies, including prioritization, alternatives 
analysis, and schedules. The CIP may include increases in pipe size, I/I reduction, 
increases and redundancy in pumping capacity, and storage facilities. The CIP shall 
include an implementation schedule and shall identify sources of funding. 

• Schedule: The Enrollee shall develop a schedule of completion dates for all portions of 
the capital improvement program developed above in Evaluation, Design Criteria, and 
Capacity Enhancement Measures requirements. This schedule shall be reviewed and 
updated consistent with the SSMP review and update requirements as described in 
Section D.14 (of the GWDR). 

 

8.3 System Evaluation  

In order to analyze the City’s sewer collection system and plan for upgrades, the City completed 
a Sanitary Sewer Collection System Master Plan Document.  This document was completed in 
September 2010 and recommendations for the collection system improvements were made. A 
copy of this Master Plan is kept with this SSMP document. 
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The major elements completed as a part of the master plan project are: 
 

• An update of City’s GIS of the sewer system 

• The scanning of all sewer system record drawings and linking to the GIS 

• GPS survey of every manhole in the system for location and rim elevations 

• Flow monitoring to analyze inflow and infiltration within the City 

• Recommendations for City design criteria  

• Evaluating the condition of representative portions of the City of Beverly Hills sewer 
system through closed circuit television (CCTV) pipeline inspections and                                                   
manhole inspections 

• Extended period modeling analysis to evaluate hydraulic capacity in various design 
conditions 

• Determining necessary capital improvement projects 

• Providing a financial plan for proposed improvements and maintenance 
 

The City of Beverly Hills sewer system is a gravity flow system consisting primarily of vitrified 
clay pipe constructed from the 1920s to the present. The local sewer collection pipelines are 
predominantly 8-inch in diameter, but diameters range from 6-inch to 36-inch and total over 100 
miles. Approximately 34,000 residents are served by the City’s sewer system. Wastewater 
generated in the City of Beverly Hills is conveyed by the City owned gravity sewer (mains) 
pipelines into the sewer system owned by the City of Los Angeles and finally into the Hyperion 
Treatment Plant in Playa del Rey. 
 
Flow monitoring was conducted for a period of 28-days to evaluate the normal flow conditions 
within the system and an extended flow data analysis was performed to assess the amount of 
rainfall entering the sanitary sewer collection system through defects. The analysis found the 
majority of the water entering the sewer system is through inflow directly into the sewer system. 
Included in the Capital Improvement Program (CIP), is an Inflow and Infiltration Study to 
develop a plan to reduce defect flows into the sewer system. 
 
A system analysis was conducted with the use of the updated and calibrated hydraulic model. 
The software used for the hydraulic model is Hydra by Pizer Incorporated. The purpose of the 
analysis was to simulate varying scenarios of different flow conditions to identify system 
deficiencies. As a result of the hydraulic model analysis, three projects were identified to 
alleviate the hydraulic capacity problems. 
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Recommended Projects from Capacity Analysis 

 

Priority Street Diameter Proposed Diameter Total Length (LF) 

1  Peck Drive 8"- 21" 12"- 27" 5,891 

2  Gregory Way  24"- 30" 30"- 39" 4,286 

3 Oakhurst Drive 10"-15" 15"- 21” 2,915 

 

8.4 Planning and Design Criteria 

The 2010 Sanitary Sewer Master Plan established several criteria to model and evaluate the 
City’s sewer system, as described in this section. For a more detailed account of the planning 
and design criteria refer to Chapter 3 (Inflow and Infiltration Analysis and Chapter 6 System 
Analysis) of the 2010 Master Plan.  
 
8.4.1 Flow Monitoring 

As part of the Sanitary Master Plan, five temporary flow monitoring locations were installed and 
monitored for 28 days. Additionally, the City has eight permanent flow monitors in the collection 
system (owned by the City of Los Angeles) that monitor at four locations throughout the 
collection system and four locations where the flow leaves the City limits. These flows were 
utilized to determine Dry Weather, Wet Weather (with further analysis) and Storm Events. 
Rainfall during the 28 day monitoring totaled 2.7 inches. 
 
8.4.2 Dry Weather flow 

The average dry weather flow is defined as wastewater production (WWP) and base infiltration 
and inflow (BI/I). The wastewater production is the actual wastewater flow that is generated as a 
result of water use. The BWW factor varies from 1.0 to 0.75 and averages to 0.80 for 
predominately residential basins like Beverly Hills. BI/I occurs from naturally high ground water 
tables, irrigation drainage or faulty plumbing. BI/I are considered to be constant. 
 
8.4.3 Wet Weather Flow 

Wet weather is the total flow as a result of how the collection system responds to rainfall events. 
Therefore, this is considered Rainfall Infiltration and Inflow (RFI/I) and it can be dominated by 
quick inflow (defects in system) or by slow infiltration (rainfall induced).   
 
8.4.4 Flow Allocation 

In the hydraulic model, the flow allocation is completed with two techniques based on dry 
weather and wet weather flow conditions. The dry weather flow used the sub-basin manhole 
flow allocation. The wet weather flow used the parameter Inch Diameter Mile (IDM) method for 
allocating flow. 
 
8.4.5 Future Population and Projected Flows 

The projected population and corresponding flow projections were used for the future flow 
conditions. The California Department of Finance and the Southern California Council of 
Governments were consulted for existing and future projections. The ultimate future flow 
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scenario represents the sanitary flow increase of only 7.2 percent from existing flows to year 
2030. Redevelopment Project Flow Projections for various identified projects were also 
considered with the flow projections. The Redevelopment flow projections are located in Table 
6-7 of the Sanitary Master Plan. 
 
8.4.6 Flow Depth Criteria 

Flow depth criteria were established as part of the master planning effort. These criteria are 
typically expressed in terms of maximum flow depth to pipe diameter (d/D) ratio. The following 
table indicates the classifications considered in the analysis of pipe capacity. 

 

Pipe Diameter d/D Ratio 

(in) 0.50 to 0.75 0.75 to 0.90 > 0.90 

<18 “ Watch Schedule Replace 

>18” OK Watch Replace 

 

8.5 Current Projects 

As a result of the Sanitary Sewer Master Plan and concurrent CCTV of the collection system, 
the City has identified various components throughout the City that needed to be addressed. 
These components include CCTV of areas, lining of pipe and spot repair pipe.  A project was 
designed and bid and a contractor was retained to complete the work. The work will be 
completed at a cost of $4.7 million. The sewer improvements to be completed in the 2012-2013 
fiscal year are shown below.  
 
Item Estimated Quantity Unit Description 

1 7,000 Linear Ft Clean & CCTV – 6” to 30” 
2 18,5000 Linear Ft 6 -inch lining 
3 103,300 Linear Ft 8 -inch Lining 
4 5,800 Linear Ft 10-inch Lining 
5 5,900 Linear Ft 12-inch Lining 
6 2,000 Linear Ft 15-inch Lining 
7 250 Linear Ft 24-inch Lining 
8 420 Linear Ft 6-inch line repair 
9 610 Linear Ft 8-inch line repair 
10 30 Linear Ft 10-inch line repair 
11 20 Linear Ft 12-inch line repair 
12 10 Linear Ft 15-inch line repair 
13 563 Each Brick Manhole Rehabilitation 
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SECTION 9. MONITORING MEASUREMENT AND PLAN MODIFICATION 

9.1 Introduction 

This section of the SSMP outlines the process that the City will follow to evaluate the 
effectiveness of the SSMP and to identify updates that may be needed for a more effective 
program.  The City proposes the following methods for verifying that the SSMP goals are being 
met and that these goals are adequate for meeting the intent of the program, which is to 
minimize sanitary sewer overflows. 
 

9.2 Regulatory Requirements for Monitoring Measurement and Plan 

Modification 

The requirements for the Monitoring Measurement and Plan Modification section of the SSMP 
are: 
 
GWDR (Element 9 – Monitoring Measurement and Plan Modification) Requirement: 

The GWDR requirements for the Monitoring Measurement and Plan Modification are: Enrollee 
shall: 
 

• Maintain relevant information that can be used to establish and prioritize appropriate 
SSMP activities; 

• Monitor the implementation and, where appropriate, measure the effectiveness of each 
element of the SSMP; 

• Assess the success of the preventive maintenance program; 

• Update program elements, as appropriate, based on monitoring or performance 
evaluations; and 

• Identify and illustrate SSO trends, including: frequency, location, and volume. 
 

9.3 Operations and Maintenance Monitoring 

The City uses a spreadsheet database to monitor, record, and track maintenance activities in 
the sewer collection system.  The City tracks sanitary sewer overflows, blockages and their 
causes, sewer line cleaning and videoing, and FOG control activities.  The data captured during 
these activities will be used to evaluate the effectiveness of this program. 

9.4 Performance Measurement 

The indicators that the City will use to measure the performance of its wastewater collection 
system and the effectiveness of its SSMP are: 

• Total number of SSO’s on an annual basis 
• Number of SSO’s by each cause (roots, grease, debris, pipe failure, inadequate capacity, 

pump station failure, other) 
• Portion of Sewage Contained compared to Total Volume Spilled 
• Volume of Spilled Sewage Discharged to Surface Water 
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• Planned # of Preventative Maintenance Activities vs. Actual # of Preventative Maintenance 
Activities 

 

9.5 Performance Evaluation 

The City has limited historical performance data for the selected performance measures.  The 
data that is available is shown below in Tables 9-1 through 9-4.  Trends will be added when the 
quantity of data is adequate.  The goal is to keep the number of overflows to below the industry 
standard of less than six overflows per year per 100 miles of pipe.  Given that the City has 
approximately 100 miles of pipe, this equates to approximately six overflows per year. 

The City will evaluate the performance of its wastewater collection system as it relates to SSO’s 
at least annually using the measurements identified above.  The City will update the data and 
analysis in this section at the time of the evaluation. 

Table 9-1.  Number of SSO’s based on Facility Type 

CALENDAR YEAR GRAVITY SEWER SSO’S 

2010 3 

2011 5 

2012 12 

2013  

2014  

 

Table 9-2.  Number of SSO’s based on Cause 

CALENDAR 

YEAR 
ROOTS GREASE DEBRIS 

HYDRAULIC 

CAPACITY 

PIPE 

FAILURE 
OTHER TOTAL 

2010       3 

2011       5 

2012       12 

2013        

2014        
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Table 9-3.  Volume of SSO’s (gallons) 

CALENDAR YEAR VOLUME CONTAINED 
VOLUME DISCHARGED 

TO SURFACE WATER 
TOTAL VOLUME SPILLED 

2010   7075 

2011   8545 

2012   8309 

2013    

2014    

 

Table 9-4.  Maintenance Activity, Planned vs. Actual 

CALENDAR YEAR 
# OF PLANNED 

ACTIVITIES
1
 

# OF ACTUAL 

ACTIVITIES
2
 

% OF PLANNED 

COMPLETED 

2010    

2011    

2012    

2013    

2014    

1. Number of scheduled “Hot Spots” activities. 
2. Number of hydro-jettings accomplished. 

 

9.6 Program Modifications 

The City will prioritize its actions and initiate changes to this SSMP and the related programs 
based on the results of the evaluation.  If data indicates that certain elements of the program are 
not effective, staff will make adjustments to the program to ensure that overall goals can be met. 
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SECTION 10.  SSMP PROGRAM AUDITS 

10.1 Introduction 

This section of the SSMP outlines the process that the City will follow to audit the completeness 
and effectiveness of the SSMP and to identify updates that may be needed for a more effective 
program. 
 

10.2 Regulatory Requirements for SSMP Program Audits 

The requirements for the SSMP Program Audits section of the SSMP are: 
 
GWDR (Element 10 – SSMP Program Audits) Requirement: 

The GWDR requirements for the SSMP Program Audits are:  
• As part of the SSMP, Enrollee shall conduct periodic internal audits, appropriate to the size 

of the system and the number of SSO’s.  
• At a minimum, these audits must occur every two years and a report must be prepared and 

kept on file. This audit shall focus on evaluating the effectiveness of the SSMP and the 
Enrollee’s compliance with the SSMP requirements identified in this subsection (D.13), 
including identification of any deficiencies in the SSMP and steps to correct them. 

 

10.3 Audits 

The City of Beverly Hills will conduct periodic internal audits at a minimum of at least once every 
two calendar years.  The audit will be conducted by a team consisting of City staff selected from 
the Public Works Department and may include members from outside sister agencies and/or 
consultants. 

The scope of the audit will cover each of the major sections of the SSMP and will be 
summarized through the completion of Table 10-1, Audit Checklist and an accompanying Audit 
Report.  The Report will address the following topics and will be submitted to the RWQCB by 
March 15th following the calendar year that was the subject of the audit.  

• A brief summary of the effectiveness of implementing SSMP elements; 
• A description of the additions and improvements made to the sanitary sewer collection 

system during the reporting period; and, 
• A description of the additions and improvements planned for the upcoming reporting year 

with an estimated schedule for implementation. 
 

10.4 Updates 

The City will determine the need to update its SSMP based on the results of the audit and the 
performance of its wastewater collection system determined from the Monitoring and 
Measurement Program Modification Section 9 of the SSMP.  In the event the City decides that 
an update is warranted, the process to complete the update will be identified in the Audit Report.  
The City will then strive to complete the update within the same calendar year as the audit takes 
place. 
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Table 10-1.  Audit Checklist 

SECTION TITLE REQUIREMENT 
IS SSMP 

CURRENT? 

RECOMMENDED 

IMPROVEMENT 

IMPLEMENTATION 

SCHEDULE 

1 Goals Reduce, prevent, and 
mitigate SSO’s 

   

2 Organization Designate LRO    

  Names and phone 
numbers for key 
management personnel 

   

  Names and phone 
numbers for key 
administrative personnel 

   

  Names and phone 
numbers for key 
maintenance personnel 

   

  Chain of communication 
for reporting SSO’s 

   

3 Legal Authority Prevent illicit discharges 
to sanitary sewer 
system 

   

  Require sewers and 
connection be properly 
designed and 
constructed 

   

  Ensure access for 
inspection, 
maintenance, and 
repairs (includes public 
portion of lateral) 

   

  Limit discharge of FOG 
and debris that may 
cause blockages 

   

  Require the installation 
of grease removal 
devices 

   

  Ability to inspect FOG 
producing facilities 

   

  Enforce violations of the 
City’s sewer ordinances 

   

4 O&M Program Maintain up-to-date 
maps of sanitary sewer 
system 

   

  Describe routine 
preventive maintenance 
program 

   

  Document completed 
preventive maintenance 
using system such as 
work orders 

   

  Rehabilitation and 
replacement plan that 
identifies and prioritizes 
sanitary sewer system 
defects 
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SECTION TITLE REQUIREMENT 
IS SSMP 

CURRENT? 

RECOMMENDED 

IMPROVEMENT 

IMPLEMENTATION 

SCHEDULE 

  Provide regular 
technical training for City 
sanitary sewer system 
staff 

   

  Require contractors to 
provide training for their 
workers who work in the 
City’s sanitary sewer 
system facilities 

   

  Maintain equipment 
inventory 

   

  Maintain critical spare 
part inventory 

   

5 Design and 
Performance 
Provisions 

Design and construction 
standards for new 
sanitary sewer system 
facilities 

   

  Design and construction 
standards for repair and 
rehabilitation of existing 
sanitary sewer system 
facilities 

   

  Procedures for the 
inspection and 
acceptance of new 
sanitary sewer system 
facilities 

   

  Procedures for the 
inspection and 
acceptance of repaired 
and rehabilitated 
sanitary sewer system 
facilities 

   

6 OERP (SSORP) Procedures for the 
notification of primary 
responders 

   

  Procedures for the 
notification of regulatory 
agencies 

   

  Program to ensure 
appropriate response to 
all SSO’s 

   

  Proper reporting of all 
SSO’s 

   

  Procedure to ensure 
City staff are aware of 
and follow SSORP 

   

  Procedure to ensure 
City staff are trained in 
the SSORP procedures 

   

  Procedure to ensure 
contractor personnel are 
aware of and follow 
SSORP 
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SECTION TITLE REQUIREMENT 
IS SSMP 

CURRENT? 

RECOMMENDED 

IMPROVEMENT 

IMPLEMENTATION 

SCHEDULE 

  Procedure to ensure 
contractor personnel are 
trained in the SSORP 
procedures 

   

  Procedures to address 
emergency operations 
such as traffic and 
crowd control 

   

  Program to prevent the 
discharge of sewage to 
surface waters 

   

  Program to minimize or 
correct the impacts of 
any SSO’s that occur 

   

  Program of accelerated 
monitoring to determine 
the impacts of any 
SSO’s that occur 

   

7 FOG Control 
Program 

Public outreach program 
that promotes the proper 
disposal of FOG 

   

  Plan for the disposal of 
FOG generated within 
the City’s service area 

   

  Demonstrate that the 
City has allocated 
adequate resources for 
FOG control 

   

  Identification of sanitary 
sewer system facilities 
that have FOG-related 
problems 

   

  Program of preventive 
maintenance for sanitary 
sewer system facilities 
that have FOG-related 
problems 

   

8 SECAP Identification of 
elements of the sanitary 
sewer system that 
experience or contribute 
to SSO’s caused by 
hydraulic deficiencies 

   

  Established design 
criteria that provide 
adequate capacity 

   

  Short-term CIP that 
address known 
hydraulic deficiencies 

   

  Long-term CIP that 
address known 
hydraulic deficiencies 
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SECTION TITLE REQUIREMENT 
IS SSMP 

CURRENT? 

RECOMMENDED 

IMPROVEMENT 

IMPLEMENTATION 

SCHEDULE 

  Procedures that provide 
for the analysis, 
evaluation, and 
prioritization of hydraulic 
deficiencies 

   

  The short- and long-
term CIP’s include 
schedules for the 
correction of each 
identified hydraulic 
deficiency 

   

9 Monitoring, 
Measurement, 
and Program 
Modifications 

Maintain relevant 
information to establish, 
evaluate, and prioritize 
SSMP activities 

   

  Monitor implementation 
of the SSMP 

   

  Measure, where 
appropriate, 
performance of the 
elements of the SSMP 

   

  Assess success of the 
preventive maintenance 
program 

   

  Update SSMP program 
elements based on 
monitoring or 
performance 

   

  Identify and illustrate 
SSO trends 

   

10 SSMP Program 
Audits 

Conduct periodic audits    

  Record the results of the 
audit in a report 

   

  Record the changes 
made and/or corrective 
actions taken 

   

11 Communications 
Program 

Communicate with the 
public regarding the 
preparation of the SSMP 

   

  Communicate with the 
public regarding the 
performance of the 
SSMP 

   

  Communicate with 
tributary or satellite 
sewer systems 

   

 



 
 

 Communication Program 
Rev. 0 

City of Beverly Hills     
Sewer System Management Plan  

11-1

SECTION 11.  COMMUNICATION PROGRAM 

11.1 Introduction 

This section of the SSMP outlines the process involved in communicating with interested 
members of the public regarding the development, implementation, and performance of this 
plan. 
 

11.2 Regulatory Requirements for Communication Program 

The requirements for the Communication Program section of the SSMP are: 
 

GWDR (Element 11 – Communication Program) Requirement: 

The GWDR requirements for the Communication Program are:  
• The Enrollee shall communicate on a regular basis with the public on the development, 

implementation, and performance of its SSMP. The communication system shall provide 
the public the opportunity to provide input to the Enrollee as the program is developed and 
implemented. 

• The Enrollee shall also create a plan of communication with systems that are tributary 
and/or satellite to the Enrollee’s sanitary sewer system. 

 

11.3 Communication during SSMP Development (and Updates) 

The City of Beverly Hills City staff announced that it was requesting proposal for the 
development of an SSMP Document. Proposals were received on June 7, 2012. Cannon 
Corporation was retained to develop a comprehensive document. Future updates will be 
announced in a similar manner or completed in-house.   
 

11.4 Communication regarding Sewer System Performance 

The City will make information on the performance of its sanitary sewer system performance 
available for review.  The performance information will include the performance indicators listed 
in Section 9 of the SSMP and will be compiled annually.  Notice that the performance 
information is available for review will be posted on the City’s website.  The notice shall read: 

The most recent compilation of the City’s sanitary sewer system performance 
information is available for review during normal business hours.  Interested 
parties can contact Christian Di Renzo (cdirenzo@beverlyhills.org & 310-288-
2821) or Ken Gettler (kgettler@beverlyhills.org & 310-285-2469) for additional 
information. 

The City reports SSO's electronically to the California Integrated Water Quality System 
(CIWQS).   The electronic SSO data, as well as information regarding regulatory actions, is 
available at: 

 http://www.waterboards.ca.gov/water_issues/programs/ciwqs/publicreports.shtml 
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The City will direct interested parties to the CIWQS public access website.  In addition, the City 
will report the performance of its sanitary sewer system to its City Council annually at a regularly 
scheduled meeting and the performance information will be included in the minutes of that 
public meeting.  The performance information will include the performance indicators listed in 
Section 9 of the SSMP and will be compiled annually as stated above. 
 

11.5 Communication with Satellite Collection Systems 

City of Los Angeles: The City of Beverly Hills entered into an agreement with the City of Los 
Angeles on March 9, 1999 for the conveyance, treatment and disposal of wastewater. This 
agreement is included as Appendix 3-B in this SSMP.  

 

County of Los Angeles: The City of Beverly Hills entered into an agreement with the County of 
Los Angeles on August 14, 1990 for the enforcement of the industrial waste provisions of the 
City’s Municipal Code. These services include, but are not limited to providing inspections, filing 
of required reports, and issuing permits. The services shall also include the inspection of open 
sanitary spills only in the event that the City, by action of City Council, requests such services. 
This agreement is included as Appendix 3-C in this SSMP. 

 
 

 

 




